YT1BEpXaeH

[MpuKasom

MWuHMCTepcTBa 06LLEro n
npoeccnoHaIbHOro 06pasoBaHuUs
CBep/noBCKOi 06nacTu

OT 7 ceHTA6psA 2017 r. N 397-4

CTAHOAPT
KAUECTBA NMPEJOCTABJ/IEHNA TOCYOAPCTBEHHOW YCNYT U
"COJOEPXAHUE
N BOCMUTAHWE AETEN-CUPOT U AETEWN, OCTABLLUMXCSH BE3 MOMEYEHNA
POOVTENEWN, AETEN, HAXOAALWMXCA B TPYAHOW )XU3HEHHON
CUTYALNN"

1. OBLLUE MNONOXEHWNA

1. HacTosiwmin ctaHgapT onpegensieT KayecTBO NpPeAoCcTaBeHNs rocyLapCTBEHHOM YCyru
"CofepXaHue W BOCMMTaHWE AETEN-CUMPOT U AeTeld, OCTaBLUMXCA 6e3 NOomneyeHus poauTenei,
[EeTei, HaxoaALMXCA B TPYAHON XKM3HEHHON cuTyaummn” (ganee - rocyaapCcTBeHHas ycyra) B:

npoceccrmoHanbHbIX 06pa3oBaTe/lbHbIX OpraHN3aLunsX;
opraHusauuax ans AeTeil-cupoT 1 AeTei, ocTaBLUMXcs 6e3 NoneyeHns poauTenei;
opraHu3aumsax, oCyLeCcTBAAIOLWMX COLMabHOE 06CTY)KMBAHWE;

00111e06Pa30BaTE/IbHbIX OpPraHM3aLmMsaxX CO CheluaibHbIM HauMEHOBaHWEM “KafeTcKas

LKona", "KafgeTCcKmin (MOPCKOIN KageTCKmMi) kopnyc", "Kasaunii KageTckuii kopnyc';

OpraHm3aLysx, OCYLLECTBASIOLLMX NeYeHVe, 030POBNEHNE, U (MNN) OTABIX;

06LLe06pa30BaTeNbHbIX opraHm3aumsx, OCYLLECTBISOLLMX 06pa3oBaTe/ibHYH
AedaTenbHOCTb MO aAanTUPOBaHHLIM OCHOBHBLIM 00LLe06pa3oBaTe/lbHbIM Nporpammam  Ans
06yyaroLMXCA C OrpaHNYEHHbIMU BO3MOXXHOCTSIMM 3[10POBbS;

06Le06pa3oBaTe/lbHbIX OpraHn3aLUusx;
OpraHu3aumsx, OCyLeCTBAAIOLMX eYeHne, 0340POBNEHNE U (UIN) OTABIX;
LIeHTpax MCcKX00ro-nefarormyeckom, MeanLMHCKON 1 CoLuManbHOM MOMOLLK;

creumanbHbIX  Y4eOHO-BOCMIUTATENbHBIX  YUPEXAEHUAX [N feTeidl € [AeBMAHTHbIM
(06LLECTBEHHO OMacHbIM) NoBeAeHNEM (fanee - yUpeXaeHns), B OTHOLLUEHUW KOTOPbIX PYHKLMN
M MOMHOMOYMA Y4peauTens ocyLlecTBnseT MUHUCTEPCTBO 06LIero v npodeccroHaIbHOro
obpasoBaHus CBepanoBcKol obnactu (ganee - MMHUCTEPCTBO 06pa30BaHNSA).

Llenb npegocTaBneHUs rocyfapCTBEHHOW YCNyru - co3faHue KOMMJeKca YC/0BUM,
obecrieymBatoLMX MOMHOLEHHYK CcoUuManm3aumMio M UHTerpauuio B OOLLECTBO  AeTen,
HaXOAALWMXCA B TPYAHOM >KU3HEHHOW CUTyauuu, OeTel-CUpPOT WM JeTei, ocTaBluMXcs 6e3
noneyeHns poauTenei, cospaHne 6MaronpPUATHLIX YCNOBWIA, MPUBGAMKEHHBIX K AOMALLHUM,
CNOCO6CTBYHOLWMX (OPMMPOBAHUIO 340POBOr0 06pasa XXMU3HWU, YMCTBEHHOMY, 3MOLMOHAILHOMY
N PU3NYECKOMY PasBUTUIO SIMYHOCTM, 06ECMEYEHNIO COLMAIbHOM 3alMTbl, MeANKO-MCUX0N0ro-
neaarorMyeckon peabmnutauum, coumanbHoM aganTtaumnm AeTen-cupoT u AeTel, ocTaBLLMXcs 6e3
MOMeYeHNs POANTENENR, OXPaHbl U YKPENIEHUS NX 340PO0BbSA, OXPaHbl MX NpPaB 1 MHTEPECOB.

2. MUHUCTEPCTBO 06Pa30BaHUs:



agpec: 620075, r. EkatepuHbypr, yn. Manbiwesa, 4. 33; CnpaBoYHble TeneqoHbl:
npuemMHas MwuHucTepcTBa o6pasoBaHusa:  (343) 371-20-08; wHTepHeT-agpec  (caiiT)
MwuHucTepcTBa  06pa3oBaHMs:  Www.minobraz.ru;  agpec  3/1eKTPOHHOM noYThl:
info@minobraz.ru.

I"padmk paboTbl MUHMUCTEPCTBA 06Pa30BaHMS:

[eHb Hefenu Bpems paboTsbl
MoHefenbHUK ¢ 08.30 go 13.00
€13.48 no 17.30
BTopHUMK ¢ 08.30 po 13.00
¢ 13.48 o 17.30
Cpegza ¢ 08.30 go 13.00
€13.48 no 17.30
YeTBepr ¢ 08.30 go 13.00
¢ 13.48 o 17.30
MaTHuua ¢ 08.30 £o 13.00
€ 13.48 0o 16.30

3. MoTpe6uTeNn rocyapCTBEHHON YCAYri:

rocyapCTBeHHas ycayra npefocTaBnseTcs AeTSM, HaXOAsLWMMCS B TPYAHOW YKN3HEHHOM
cUTyauum, AeTaM-CUpoTam M [eTsM, OCTaBLUMMCS 63 MOMeyeHns poauTenei, NpoXXmBaoLLM
Ha TeppuTopuy CBEPANOBCKOM 06/1aCTM U 3aUNCNEHHBIM B YUpeX[aeHue, B MOPSKE,
YCTaHOB/IEHHOM YCTaBOM YUpeXxaeHus (fanee - NOTPeGUTENN roCyapCTBEHHOI yCnyri).

4. HopmaTvBHble MpaBOBble aKTbl, Perynvpytolme nopsagok npeaocTaBieHns
rocyapCTBEHHOW YCNYru:

1) KoHcTuTyums Poccwuiickori deaepauuu;
2) CeMeitHbI KofeKe Poccuinckoin ®efepaunu;

3) ®epepanbHbli 3aKOH OT 24 Hos6ps 1995 roga N 181-P3 "O coumanbHOM 3auimTe
MHBaNIMAO0B B Poccuiickoin depepaummn’;

4) depepanbHbll 3akoH 0T 21 gekabps 1996 roga N 159-®3 "O A0ONOMHUTENbHbIX
rapaHTUAX U couMasbHOW NOAAEPXKKE AETEn-CUMpPOT UM AeTeil, ocTaBLMXCA 6e3 mnonevyeHus
poautenei";

5) ®epaepanbHblii 3aKOH 0T 24 ntons 1998 roga N 124-®3 "O6 0CHOBHbIX rapaHTUsX rnpas
pebeHka B Poccuiickoin degepaummn’;

6) depepanbHbli 3akoH oT 30 Mapta 1999 roga N 52-®3 "O caHuTapHo-
3NMAEMNONOrMYECKOM 61arononyymm HaceneHms';

7) ®depepasibHblil 3aKOH OT 24 umioHa 1999 roga N 120-d3 "O6 0oCHOBax CUCTEMbI
NponNaKTNKN 6€3HaA30PHOCTI M NPaBOHaPYLLEHWNIA HECOBEPLLEHHONETHUX";

8) denepanbHbIi 3aKoH 0T 24 anpens 2008 roga N 48-d3 "O6 oneke 1 noneynTensecTee”;



9) depepanbHbll 3aKOH OT 29 pgekabps 2012 roga N 273-®3 "O6 o06pa3oBaHuM B
Poccuiickoii depepauun™;

10) MoctaHoBneHue lMpaBuTenscTBa Poccuiickoin depepaunm o1 19.05.2009 N 432 "O
BPEMEHHONM nepefjade [eTel, HaxOLALMXCA B OpraHu3aumsx pAnas AeTen-cupoT U LeTei,
oCTaBLUMXCA 6e3 norneyvyeHWs POAUTENE, B CEMbM TpaxKaaH, MOCTOAHHO MPOXMBAKOLWMX Ha
TeppuTopumn Poccuiickoli depepauun'™;

11) TocTaHoBneHMe [NaBHOrO roOCyAapCTBEHHOrNO CaHUTAPHOro Bpava PoOCCUICKOMN
depepaunn ot 13.07.2001 N 18 "O BBefeHUN B AeNCTBME CaHUTapHbIX npasun - CIM 1.1.1058-
01"

12) MocTaHoBNeHWe MNaBHOro rocyAapcTBEHHOro caHuUTapHoro spada ot 01.11.2000 N
2.4.990-00 "IurmeHnyeckme TpeboBaHWA K YCTPOWCTBY, COAEPXKaHWUIO, OpraHum3aummM pexxmma
paboTbl B AETCKMX AOMax W LUKONax-uHTepHaTax Ans AeTel-CUMPOT W [eTei, ocTaBmxca 6e3
noneyeHns poautenen’;

13) O6nacTHo 3aKoH 0T 23 okTA6ps 1995 roga N 28-03 "O 3awuTte npas pebeHKa";

14) 3akoH CeepanoBckoit o6nactu ot 15 mnons 2013 roga N 78-0O3 "O6 o6pa3oBaHun B
Csep//10BCKOW 06nactun';

15) MocTtaHoBneHue MpaButensctBa CBepanoBckoin obnactn ot 08.02.2011 N 76-MM "O
nopsgke (OpPMMPOBaHMS  rOCYLApCTBEHHOIO 3af4aHWA B OTHOLUEHWM TOCYAapCTBEHHbIX
yupexaeHmin  CBepAnoBCKOM  06MacT U (PMHAHCOBOrO  0GECNEeYEeHUst  BbIMOSHEHUSA
rocyfapCTBEHHOr 0 3afaHuns" (C U3MEHEHUAMMN 1 AOMOTHEHUAMN);

16) PacnopspkeHme lNpasuTensctBa CBepanoBckoi obnactn ot 03.12.2014 N 1606-PI1
"O6 yTtBepxaeHun lMopsaka pa3paboTKM, YTBEPXKAEHUA U MPUMEHEHMSI CTaH4APTOB KavecTsa
npefocTaBNeHns rocyaapcTBeHHbIX yenyr (paborT)";

17) Mpwnkas MuHMCTepcTBa 06LLEr0 MU NPOMeccHoHanbHOro obpasoBaHns CBepANOBCKOMN
obnactu ot 09.02.2015 N 42-[ "O6 yTBepXAeHNUN BEAOMCTBEHHOIO MEPEYHs rocyAapCTBEHHbIX
ycnyr n paboT, OKasblBaeMbIX (BbIMOHAEMbIX) HaxogdawmmMuca B BefeHMM MuHUCTepCTBa
obwero n npogeccmoHansHOro o06pasoBaHns CBepA/iOBCKOM 06/1acTU  roCyAapCTBEHHbIMM
yupexaeHuamn CBepioBCKOM 061aCcT B KAYECTBE OCHOBHbLIX BUAOB LeATENIbHOCTA'™,

2. TPEBOBAHWA K NMOPALKY N YCNTOBUAM
MPEOOCCTABIEHNA TOCYOAPCTBEHHOWN YCJIYT U

5. O6uwwme Tpe6oBaHWS K NpoLeccy MpeaocTaB/ieHnsl rocyAapcTBEeHHOW — YCyri.
TpeboBaHNs K 3aKOHHOCTYM 1 6e30MacHOCTM NPeA0CTaBNeHNs FOCYAapCTBEHHOMN YCyTiA.

oCyapCTBeHHast ycnyra npefocTaBiseTcss YUpPeXAeHUsMU (U3NYECKUM LaMm B
YCTaHOB/IEHHOM YCTaBOM YYpeX/eHs MOpsifKe.

locyaapcTBeHHass ycnyra nNpefocTaB/isieTcs  (PUM3MYECKUM  nuaM  Mpu  Haauuum
[OKYMEHTOB, B COOTBETCTBMW C KOTOPbIMU PYHKLIMOHUPYET yUpeXxaeHue.

YupexzeHue, NpeAoCcTaBsoLLee rocyAapCTBEHHYH YCAYTY, AOMKHO UMETb NIMLEH3NIO Ha
MpaBo OCYLLECTB/IEHNS 06Pa30BaTENIbHON AeATeNbHOCTM, YCTaB 1 NPOYNE AOKYMEHTbI (LUITAaTHOE
pacnucaHvie, NpaBwia BHYTPEHHEro TPYAOBOro Pacnopsiaka, NpuKasbl, UHCTPYKLMM, METOAUKM,
pernameHTUpytoLLe MNPOLECC MPeAoCTaBNeHNs TOCYAAPCTBEHHbIX YCAYT W WX KOHTPOSS,
npeaycMaTpUBatoLLyie Mepbl COBEPLLIEHCTBOBAHUS PaboThl YUPEXAEHNS).

[ns npepoctaBneHNs rocyAapCTBEHHON Yycyrm HeobXOAMMO OpraHu3oBaTb paboTy



yupexaeHus: chopMUpOBaTh LITAT COTPYAHWKOB W MOArOTOBUTb MaTepuasbHO-TEXHUYECKYHO
6asy yupexzaeHus. Ha yupexxaeHne Bo3naraeTcsi 0TBETCTBEHHOCTb M 0653aHHOCTY OMEKYHOB U
norneynTeneil Mo OTHOLLEHUIO K MOTPeGUTensM rocyfapCTBEHHOW YCnyr B COOTBETCTBUM C
HOpMamu [eiCTBYHOLLETrO 3aKOHOAATeNbCTBA Poccuiickoli depepauymn.,

[eAaTtensHocTb yypexxageHna COOTBETCTBYET YCTaHOBJ/IEHHbIM rocyaapCTBeHHbIM
CaHNTAPHO-3INNAEMNOI0IMYECKMM MpaBuIamMm 1 HoOpMaTBaMm.

YupexaeHme [0/MKHO ObiTb 060pYyA0BaHO: YCTaHOBKaMM aBTOMATUYECKOM MOXKapHOW
CUrHanM3aumKn; CPeacTBaMm M3BELLEHNS O NOXKape; NePBUYHbLIMI CPEACTBAMMU MOXKAPOTYLLEHUS;
CXemaMm 3BaKyauui; 3allMTHbIMI CPeACTBaMM.

"ocyaapcTBeHHas ycnyra npefocTaBnseTcs 6ecnnarHo.
6. MopsaoK 1 YCNoBUsA NPeAoCcTaBNeHMA TOCYAapCTBEHHOMN YCyT I,

MpaBo yupeXxaeHns OCyLLECTBAATL 06pPa30BaTe/bHYH0 AesTeNbHOCTb BO3HMKAET C MOMEHTa
MONMyYeHWs NMLUEH3UM 1 MPEeKpallaeTcs B MOPsiAKe, YCTaHOB/IEHHOM  [e/CTBYHOLLMM
3aKOHOAATENbCTBOM. YUpEeXAeHWE I0/HKHO NPOX0ANTb NPoLeaypy NNLEH3POBaHMS B MOPSAKE,
YCTaHOB/NEHHOM (hefepasibHbIM 3aKOHOATE/IbCTBOM.

MoTpeGuTenem  rocydapCTBEHHOM  yCNyru  sIBAsSeTCS  NULO,  3aYMCeHHOe B
06pa3oBaTe/bHOE YUPEXaeHVe NMPYKa3oM PyKOBOAWUTENS JAHHOTO YUPEXAEHUS.

MopsifoK 3auncieHns MoTpeGuTeneil rocyaapCTBEeHHOW Yycnyrn B 06pas3oBaTeNibHOe
yupexeHue onpeaensieTcs PYKOBOAMTENEM YUPEXAEHUS W 3aKPeNnnseTcs B ero ycrtase. Mprem
06YYatoLLMXCS B YUpeXeHNe OCYLLECTBASETCS 6e3 YCTaHOBMEHWS 0YepPeAHOCTN B COOTBETCTBUM
C OCHOBaHWSMM, NMPeAYCMOTPEHHbIMM 3aKOHOAATeIbCTBOM Poccuiickoii deaepauun.

MpaBa U 06s3aHHOCTV MOTPeGUTeNeli rocyfapCTBEHHOM YCNyry  onpeaenstoTcs
3aKOHO/aTeNbCTBOM Poccuiickoli defepalum, ycTaBOM 06pa3oBaTe/lbHOr0 YUpexaeHus, MHbIMM
NOKa/IbHbIMM aKTaMW.

CojgepXaHue W BocruTaHuWe noTpebuTenelr rocyfapCTBEHHOW YCnyrn onpegenseTcs
obpaszoBaTe/ilbHON nporpamMmoii  (06pasoBaTe/ibHbIMK  MporpaMmamu),  paspabaTbiBaemoi,
NPUHUMaEMOI 1 peasn3yeMort 3TUM 06pa3oBaTe/IbHbIM YUpeXAeHNeM CaMOCTOSATENbHO.

7. Tpe6oBaHUs K JOCTYMHOCTM NPeAOCTaB/EHS FOCYAaPCTBEHHO YCyri.

MoTpebuTensM rocyJapCTBEHHOW YCAYrM rapaHTUPYeTCs BO3MOXHOCTb  MOYYeHUs!
06pa3oBaHMsi HE3aBUCUMO OT MOMA, Pachl, HALMOHANLHOCTU, Si3blKa, MPOMCXOX/AEHUS, MecTa
XWUTENbCTBA, OTHOLUEHWS K Penuruv, Y6exaeHuid, NPUHAANEXHOCTU K OOLLECTBEHHbIM
opraHusaumsm (06beMHEHNAM), BO3pacTa, COLMATbHOIO, UMYLLIECTBEHHOIO U [0/IKHOCTHOIO
MONOXEHUS, HANMUMA CYAMMOCTH, a TakxKe APYrX 06CTOATENbCTB.

OrpaHnyYeHre NpaB rpaxaaH Ha NoayyeHue rocy1apCTBEHHOW YCNyri No npu3Hakam nona,
BO3pacTa, COCTOSHMSI 3[0POBbSl, HAINUYMA CYAMMOCTU MOFYT OblTb YCTAHOB/IEHbI TO/LKO
3aKOHOM.

MpaBa M 00653aHHOCTU MOTPeOMUTENein roCyAapCTBEHHOM YCNyrM  OnNpeaenstoTes
3aKoHoAaTenbCTBOM Poccuiickoin deaepauum, ycTaBoOM 06pa3oBaTe/lbHOro YUpeXXaeHus.

YupexgeHve paboTaeT KpYrnoCyTOYHO. YuUpexaeHue pacrnonaraeTca B 3AaHMsX W
MOMELLEHNAX, AOCTYMHbIX AN8 NOTPebuTeneil rocynaapcTBEHHOW YCNYrn C YYEeTOM MeLlein u
TPaHCMOPTHOMN AOCTYMHOCTH.



B3anmogeiicTBre ¢ 06YYalOLMMICS OCYLLLECTB/ISETCS B COOTBETCTBUW C AEWCTBYHOLLMM
3aKOHOATEeNIbCTBOM.

8. Tpeb6oBaHMs K YPOBHIO MaTepuasbHO-TEXHUYECKOTO 06ecrneyeHns MNpeaocTaBneHuns
rocylapCTBEHHOI YCNyTH.

CoCTOsIHME 3AaHWS M MOMELLEHWIA YYPEXAeHWs, MNPUeratolmx TeppUTOPUA AOMKHO
COOTBETCTBOBATb  [EWCTBYHOLMM  CTPOUTENbHBLIM,  MPOTMBOMOXAPHbIM,  CaHUTapPHO-
TMIMEHNYECKUM HOpMaM W npaBunaM, TPeGOBaHMAM 3aKOHOAATENbCTBA 06 06GecneyeHuu
AOCTYMHOCTMW roCyapCTBEHHO YCNYTiA.

Mnowaap, 3aHNMaeMas yupeXxxaeHneM, Lo/mKHa 06ecneynBaTb pasMelleHne nepcoHana u
notpebuTenein npu npefoCTaBleHUN TOCYLAPCTBEHHOW YCnyrn. TOMELLeHNs yupexaeHus
[O/MKHbI  ObITb  06ecreyeHbl BCEMU  HEOOXOAUMbIMKA  BUMAAMU  KOMMYHa/IbHO-6bITOBOI0
obcnyxmaHusa. Mpunerawowas K 34aHWI0 M MOMELEHUAM  YYPeXAeHUs  Tepputopus
obecreymBaeTcs Mectamu N8 NapkKoBKW TPAHCMOPTHbLIX CPEACTB, B TOM YuC/e A/ MHBA/IOB.
MoMeLLeHUNs yUupexxaeHns LO/MKHBI ObITb OCHALLEeHbI TeNle()OHHON CBA3bIO.

YupexaeHme [O0/MKHO WMETb B CBOEM PaCropPsDKEHMM CneunanbHoe TEXHUYECKOoe
OCHalleHne (Janee - OCHallleHMe), B COCTaB KOTOPOro BXOAAT annapartypa, npubopsl,
obopyaoBaHMe, MNPUCMOCOGNEHUS,, WHCTPYMEHTbI W [Apyrne TeXHUYECKMe YCTPOMCTBa M
CpeAcTBa, MCNONb3yeMble NPW BbINOMHEHWN AEVACTBUIA MO MPefOCTaB/EHMIO TOCYAApPCTBEHHOM
YCNYrn NOTPeoUTENSM.

OCHallleHe  YYpexaeHUs  OO/MKHO  COOTBETCTBOBAaTb  TPEGOBAaHWMAM  CTaHAApTOB,
TEXHWUYECKNX YCNOBWIA 1 APYFX HOPMATUBHBIX JOKYMEHTOB.

OcHalllgHVe  YUPeXAeHUsl [0/MKHO  MCMONb30BaThCs CTPOr0 MO HAasHAYeHWo B
COOTBETCTBUM C 9KCN/TyaTaLMOHHbLIMU JOKYMEHTaMW.

CoO6CTBEHHUK MMYLLLecTBA (YMOMHOMOYEHHbI MM OpraH) B MOPsiAKe, YCTaHOB/EHHOM
3aKOHOAaTeNLCTBOM Poccuiickoin depaepaumun, 3akoHodaTenbCTBOM CBepA/oBCKO 06nacTu,
3aKpEensIseT ero 3a yupeXxxaeHnem.

OcHalLigHMe YUpeXaeHUst JO/HKHO COAEPXKaTbCs B TEXHUYECKU WCMPABHOM COCTOSIHUM 1
CUCTEMATUYECKM, He pexke OAIHOrO pasa B rofl, NPOBEPATHLCS.

HeucnpaBHOe OCHalleHWe [AO/MKHO CHUMATbCA C  3KCMJyaTauuu, 3aMeHATbCS WK
PEMOHTMPOBATLCA (EC/IM OHO MOA/IEXUT PEMOHTY), a MPUrOAHOCTL OTPEMOHTMPOBAHHOIO
OCHaLLIeHMs 0MKHA NOATBEPXKAATLCS ero NPOBEPKOIA.

CocTaB  OCHALLEHWs, MPUMEHSIEMOTO B YUPEXAEHWW, [O/MKEH COOTBETCTBOBAThb
NpeoCTaB/ISEMOi FOCy4apCTBEHHOI yCnyre.

B yupexpgeHun exerogHo [O/MKEH paspabaTbiBaTbCA MaH paboTbl, OTPaKAOLLMIA
MepcrneKTMBbI 3aKyMKW, PEMOHTA M MPOBEPKM OCHaLLeHMsi. B yupexaeHun A0/mMKeH BECTUCH
XKypHaJ1 N0 TeXHMKe 6e30MacHOCTN PaboTbl C OCHALLEHUEM.

CoaepXaHue 06y4aloLMXCs OCYLLIECTBNSETCS B YUPEXAEHMM HA OCHOBE MOJHOIO
rocy/lapCTBEHHOr0 0GecreyeHns, BK/OYaloLEero B cebsi obecriedeHMe OfeXAoN, 06YBbHO,
MATKUM WHBEHTapeM W 060pyAoBaHMEM MO YTBEPXAEHHbIM HopMmam. Opaexpaa, 06yBb M
HaTeNbHOe 6€eNbe [O/MKHbI COOTBETCTBOBATb CAHWTAPHO-TUIMEHWNYECKUM HOpMaMm, 6bITb
y[06HbIMW B HOCKE, COOTBETCTBOBATb BO3PACTY 06YyuatoLLIerocs.

OGecreyeHrie 06YYalOLMXCA MUTAHWMEM, OAEXAOW, 0O6YBblO, MAFKAM MWHBEHTApEM
OCYLLIECTB/IIETCS B COOTBETCTBUM C YTBEPXK/AEHHBIMU HOPMaMMU.



9. Tpe6oBaHUs K KafpOBOMY 06eCreUeHN0 UCMOMHUTENS FOCY/4APCTBEHHbIX YCYT.

YupexaeHve LO/MKHO pacrosiaratb HE06X04UMbIM YMC/IOM CMELNaINCTOB B COOTBETCTBUM
CO WITATHbIM pacrnucaHueMm, CHOPMUPOBaHHBLIM B COOTBETCTBUM C Mpukasom MwuHUCTepCTBa
obpasoBaHms 0T 31.12.2014 N 334-g "O6 yTBEpXAEHUM NPUMEPHON LUTATHON YMCNEHHOCTU
rocyAapCTBEHHbIX OpraHu3aumin CeepaoBCKOW 06/1acTh, NOABEAOMCTBEHHBIX MUHUCTEPCTBY
o6Lero 1 npoteccmoHanbHOro obpasoBaHns Ceepa/I0BCKO 061acTn'.

Cneunanuctbl  JO/MKHbI  MMETb COOTBETCTBYHOLLEe 00pa3oBaHMe, KBaM(MKaUuio,
NpoeccuoHaIbHy0 MNOAroTOBKY, 006M1agaTb 3HaHWAMM W ONbITOM, HEOO6XOAUMbIMK [ANS
BbIMOMIHEHNSA BO3MOXEHHbIX Ha HUX 0653aHHOCTE. Y CNeuuanncToB KaXKAOM KaTeropum
AOMKHbI ObITb JO/MKHOCTHbIE MHCTPYKLMM, YCTaHaBMBatOLWMe X 0653aHHOCTY 1 NpaBa.

MoBblLEHVE KBa/IM(IMKALMKN MEefarormyecknx U pyKoBOAALWMX pabOTHUKOB NPOBOAUTCA
He pexxe OHOro pasa B MATb JIET MyTeM 06YYeHUA Ha Kypcax MepenofrotoBKM M NOBbILLEHWS
KBa/IM(MKaLMN 1 (M) CTKMPOBKU B YUPEXAEHUAX AOMNONHUTENBHOINO MPOeCcCnoHaIbHOro
06pa3oBaHus, B BbICLLUMX YYEOHbIX 3aBefleHNSAX U UHbIX OpraHn3aumsx.

K neparormyeckoii AesTeNnbHOCTY B YUPEXAEHUSX He AOMYCKATCs NMLa, KOTOPbIM OHa
3anpeLLeHa NpPUroBopoM Cya Uam no MeAMLMHCKAM NOKa3aHMsM.

MoMUMO  COOTBETCTBYHOLLE  KBaM(MKaUMM U NPO(EccMoHann3ma, PaboTHUKM
YUPEXAEHNS  A0MKHbI  06M1aaTh  BbICOKAMW  HPABCTBEHHLIMA U MOPa/IbHO-3TUYECKMU
KayecTBaMu.

Mpn npefocTaBNeHUM TFOCYAAPCTBEHHOW YCAYrM PabOTHUKM  YUPEXAEHUS  [O/MKHbI
NposiBNATb K 00yyalolMMCA  MaKCUMaNbHYK) — BEX/IMBOCTb,  BHWMaHWE,  BbIAEPXKKY,
NpeaycMOTPUTENbHOCTb.

10. Tpe6oBaHMs K YPOBHK  MHAOPMALMOHHOrO  O6GecrneveHUss  MoTpebuTenel
rocylapCTBEHHOI YCNyrut.

NHdopmaums 0 NpefocTaBNeHNM TFOCYAApCTBEHHOM YCNyrn pa3MelLaeTcsl B CETK
MHTepHeT, neyaTHbIX CPeAcTBaX MacCoBOW MHAOPMALMK, CpaBOYHNKaX, ByKneTax, y BXoaa B
3[aHVe YUPEXAeHNs, Ha MH(OPMALMOHHBIX CTEHAX YUPEXAEHNS.

B cocTaB pa3meLL,aeMoii MH(hopMaL[Mn MOXET BK/OUATLCS:

MH(opMaLUs 0 peXxumMe paBoThl, CNPaBOYHbIX TenedoHax, haMUIMAaX, MMEHaX, 0TYECTBaX
CreuuanncToB, NopsaokK nogayn Xanob 1 NpeasioxXeHnii N 4acToTe ee 0GHOBNEHNS (€XKeroaHo,
Mo Mepe N3MEHEHNS AaHHbIX);

XapaKTepPUCTUKIN 06pa3oBaTelbHON YCIyru;

HaMMeHOBaHWe TrOoCY[apCTBEHHbIX TPeGOBaHWiA, KOTOPbIM [0/KHA COOTBETCTBOBATh
rocylapCTBeHHas ycnyra;

npaBuna u ycnoBus aeKTUBHOrO U 6e30MacHOr0 MpefoCTaB/eHMS FOCYAapCTBEHHOM
YCNyrHn.

3. OCYWECTB/IEHVE KOHTPO/IA 3A COBITOAEHVNEM CTAHOAPTA
KAYECTBA MNPEAOCTABJIEHNA TOCYAAPCTBEHHOW YCNYT WU

11. YuypexpaeHue [OO/MKHO WMETb BHYTPEHHIOK CUCTEMY KOHTPONS MpefoCTaB/eHus
rocylapCTBEHHOM YCAYrM Ha COOTBETCTBME HOPMAaTUBHbIM TpeboBaHWAM B 061acTu
06pa3oBaHMs, HacTosweMy CTaHAapTy. CucTemMa KOHTPONS [AO/KHa OXBaTbiBaTb 3Tanbl



NNaHNUPOBaHWS, PaboTy C NOTPeOUTENSMKU, OopMIeEHNe Pe3ybTaTOB KOHTPONS, BbIPpaboTKY U
peanu3auluio MeponpusTlA MO YCTPAHEHWIO BbISIBNEHHbIX HEOCTATKOB.

12. BHelWHss CUCTEMA KOHTPONS BKMKOYaeT B Ce6Gs KOHTPO/b, OCYLLECTB/SEMbII
KOHTPO/IMPYIOLLMMM OpraHn3auusmMm 1 MUHUCTEPCTBOM 06pa3oBaHms.

KOHTpO/b 3a COGMOAEHMEM U UCTIONHEHUEM OTBETCTBEHHBLIMU [OMKHOCTHBIMW NNLIAMM
MOMOXEHWIA HACTOSLLEro CTaHAApPTa, NPUHATUEM MMM PELLEHUIA OCYLLLECTBNSET MUHUCTEPCTBO
o6pasoBaHus (0TAen MPOGECcCHOHaNbHOrO 006pa3oBaHMs W FOCYAApCTBEHHOIO  3adaHus,
KOHTPO/IbHO-PEBU3NOHHBIN OTAEN), YNpaBneHue No Haf30py U KOHTPOO B cthepe 06pa3oBaHus
MUHUCTEPCTBA 06pa30BaHUs Kak OpraH rocyfapCTBEHHOr0 KOHTPONS.

KOHTPO/b OCYLLECTBNSETCSA B (HOPME MPOBEPOK C BbIE3[J0M B YUPEXAEHNE U KamMepasbHbIX
MPOBEPOK.

13. KOHTpOnb NOMHOTLI 1 KayecTBa NpefoCTaB/EHNS roCYAapCTBEHHON YCNYr BK/OYaeT
B Cebn:

1) c6op 1 06paboTKy MHOpPMaLMKN O BbINOHEHUW NOPSAKa W YCNOBUIA NPeaoCTaBNeHMS
rocyfapCTBEHHOI ycnyrun, obecrneyeH KayecTsa NpeaocTaB/ieHns rocy4apCTBEHHOW yCnyru;

2) BbISIB/IEHWE N YCTPaHeHWe HapyLLeHWIn HaCTOALWEero cTaHaapTa,;
3) (hopMmpoBaHMe aKTOB NMPOBEPOK ¥ NPeAnucaHunii 06 yCTpaHeHUN HapyLLEHNIA;
4) KOHTPO/b MCMOSIHEHNS NPeANMCcaHniA 06 YCTPaHeHUN HapyLLIEHWIA.

Mpy OLEHKe KauyecTBa MpPeAOCTaBNeHUs TOCYAAPCTBEHHOM YCMYrM UCMOMb3yTCs
cnefytoLme Kputepuu:

NoNHOTa NpefoCTaBeHNs TOCY/JapCTBEHHON YCYr B COOTBETCTBMM C YCTAHOB/EHHbIMY
TpeboBaHMAMM ee NPeaoCTaBNEHNS;

pe3ynbTaTMBHOCTb  (3(PEKTMBHOCTL)  MpPeAOCTaB/EHUS  FOCYAapCTBEHHOW  YCNyru,
OLleHVBaeMas pasIMYHbIMIN MeTodaMu (B TOM Ymcne NyTeM NPOBEAEHNS OMpPOCOB);

OTCYTCTBME Xanob, NOAaHHbIX Ha KauyeCTBO NPEeAOCTaB/EHNs TOCYapPCTBEHHOW YCnyr, B
TOM UmcC/e B NPaBOOXPaHUTENbHbIE OpPraHbl, B MPOKYPaTypy;

OTCYTCTBME NPEeACTaBEHNI NPOKYPaTYpPbl, UHbIX aKTOB OPraHOB rOCYAapCTBEHHOI BNacTy
0 HeKa4yeCTBEHHOM MpPeOCTaBNEHNN FOCYAaPCTBEHHOI YCNyru,

4. YYET MHEHWA MOTPEBUTENEN FOCYAAPCTBEHHOW YCNYT Y

14. Pa6oTa yupexaeHus Mo o6ecreyeHnto KayecTBa MpeaocTaB/eHns rocyaapcTBeHHON
YCNYyrn HanpaefeHa Ha MOMHOe Y/A0BNETBOPEHME 3anpocoB MOTPe6UTeNs, HenpepbiBHOE
MOBbILLEHWE KayecTBa NPeA0CTaBeHUS FOCYAaPCTBEHHOI YCayTn.

PYKOBOAMTENb YUYPEX/AEHUS HEeCeT OTBETCTBEHHOCTb Nepef NOTPebUTensMM 3a KauyecTBo
MpeoCTaB/seMO rocyapCTBEHHOW YCnyrn, 06ecneumBaeT PasbsCHEHUE W [0BefeHME 3TOr0
HanpaBneHMs AesTeNbHOCTYM [10 BCEX COTPYAHUKOB YUPEXAEHNS.

B coctaB WH(opmauuy 0 NpeAoCTaBISEMON YUPeXAeHWEM TOCYAapCTBEHHOM ycnyre
BK/IHOYAOTCA:

BO3MOXHOCTb B/IMSIHWS MOTPeGUTeNeli Ha KayecTBO MpeaoCcTaBneHus rocyAapCTBEHHOM
yCnyru;



afieKBaTHble W [OCTynHble cpeacTBa AN 9(EKTMBHOTO 06LIEHUS PaBGOTHUKOB
yupexxaeHus ¢ NoTPeGUTENSIMU rocyAapcTBEHHON YCNyTiA;

BO3MOXKHOCTb MO/YYEHNsI OLEHKN KayecTBa NPeAoCTaBeHNs TOCYAapCTBEHHON yCnyru co
CTOPOHbI NOTPE6GUTENS;

YCTaHOBMIEHNE B3aUMOCBSI3M  MEXAY MPe/IOXKEHHOW TrOCYAapCTBEHHOMW YCNyrom wu
peasibHbIM/ NOTPEBHOCTAMM NOTPEOUTENS.

5. MOKA3ATE/IN KAUECTBA MPEAOCTABJ/IEHUNA FTOCYAAPCTBEHHOW YCNYTU

HanmeHoBaHMe nokasaresns, dopmyna pacyeTa EaunHmua
XapaKTepU3YHOLLIEr0 KauecTBO M3MepeHUs
rocyapCTBEHHOI yCnyru

[lons obyyaroLmxcs, OTHOLLEHWNE KOIMYECTBA 06yYaroLLMXCS MPOLEHTOB
COBEPLUMBLUMX MPaBOHapYLUeHUs | AeTel-CUPOT, COBEPLUMBLUNX
npaBOHapYyLLEHUS, K 06LLEMY KONMYECTBY
[leTel-CpoT B 06pa3oBaTelbHOM
opraHmsaunmn x 100%

[ons feTeid, 0XBayeHHbIX OTHOLLIEHME YNCNIEHHOCTM fIeTeld, MPOLEHTOB
yCNyramu fI0noNHUTENbHOIO OXBaueHHbIX YC/yramMmn A0MNoNHUTENbHOTO
06pa3oBaHus 06pa3oBaHNs, K 06LLeli YNCNIEHHOCTM fieTelt

X 100%




