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NHCTPYKIIUA Ne 006-2020
IO CONPOBOKICHHIO JIUI[ ¢ OTPAHUYICHHBIMH BO3MOKHOCTSIMHU 310poBbsi (OB3)

1.00mme nosoxxeHns

1.1. Hacrosmas HHCTPYKIHS IO CONPOBOXICHHIO WHBAIMIOB H JHUI[ C
OTPaHHYEHHLEIMH BO3MOXXHOCTSAMH 3I0pOBbs (nmanee - Uuctpykuus) [AIIOY CO
«Kpacnoypaneckuii MuozonpogunvHelii mexnuxymy (naiee - TEXHHKyM) paspaboTaHa Ha
OCHOBAHUH CJIEAYIOIMUX HOPMATUBHO-IIPABOBEIX aKTOB:
- ®egepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukanuu KouseHIuu 0
[IpaBaxX UHBAIHIOBY; -
- ®enepanbHOro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «06 o6pasosanuu B Poccuiickoi
Denepamun
- Ilpukaza MunucTepcTBa 00pasoBanust W Hayku Poccuiickoit @®enmepanmu «O6
yTBepxaeHun [lopsaaka obecrnedeHus yCIOBUM JOCTYIHOCTH ISt HHBATUIOB 00HEKTOB
U NPEeIOCTaBIIEMBIX YCIYr B chepe oOpa3soBaHMs, a TakKe OKa3aHWUS UM IPH ITOM
HeoOxonuMoit momommu» ot 09.11.2015 r. Ne 1309;
ITlpuxasa MuHucTepcTBa oOpa3zoBanust u Hayku Poccuiickoir @enepanun «06
YTBEPXICHUHU IInama MepomnpusTHit «IOPOXHOH KapThl» MuUHHCTEPCTBA
obpazoBaHUA u HayKH Poccuiickoit denepanuu o ITOBBIIIEHUO
3HAYCHUH MTOKa3aTeaeH NOCTYNHOCTH IS MHBAIHAOB OOBEKTOB M IPEIOCTABISIEMBIX
Ha HUX ycuyr B chepe obpazoBanus» oT 02.12.2015 r. Ne 1399;
-/IHBIX HOPMATHBHO-NIPABOBBIX M JIOKAILHEIX aKTOB.

1.2. Hactosmas UHCTpyKIIMs pa3paboTaHa B ENIX:
- HEOMYCTHUMOCTH IMCKPUMHHAIIMY B TEXHUKYME IO NMPHU3HAKY WHBAIHIHOCTH, TO
ecTh M060€ pasznuyue, UCKIIOYCHHE WM OTPAaHWYEHHE IO IPHYHWHE HHBAIUIHOCTH,
EeNbI0 MHO0 Pe3yNbTaTOM KOTOPBIX SBISICTCS YMajleHHE WU OTPUNAHHE MPU3HAHUS,
peaNu3aluy MM OCYLIECTBICHHS HapaBHE C JPYTHMH BCEeX TapaHTHPOBAaHHBIX B
Pocculickoit @enepanuy npaB d cBOOOA YellOBEKa M TpakJaHHHA B IOIHTHIECKOH,
OKOHOMHYECKOM, COMAIBHOMN, KyIbTYPHOU, rpaXIaHCKOM HIH JIF000# HHO#M 0671aCTH.
- peanu3aluy IpaB 00ydalOIUXCS C OTPAHHYCHHBIMU BO3MOXKHOCTSIMH 3J0POBBS
(manee - OB3) =Ha mnoxydenme cpeaHero npodecCHOHATBLHOTO 00pa3oBaHUs,
Ipo(eCCHOHAaNBbHOTO O0YYeHHS HO aZalTHPOBAHHBIM NpOrpaMMaM M COLMAIbHOM
aJalTallid B YCIOBUSIX TEXHUKYMa.
1.3. Hactoamas MHCTpykunus obs3aTeNbHA IS MCIOJHEHUS BCEMH COTPYIHHKAMHU



TeXHUKYMA.

1.4. B coOTBETCTBHY ¢ HacTosmeld MHCTpyKuue# COTPYAHUKHE IPOXOAAT HHCTPYKTaX
u 06ydeHHe 10 BOIPOCcaM, CBI3aHHBIM ¢ 00ecmeyeHrneM JOCTYITHOCTH 71 HHBAIMI0B U
aun ¢ OB3 06BEKTOB H yCIyr TEXHHKyMa, B TOM 4HCIE C ydacTHEM IlepcoHana (¢
OKa3aHMeM IIOMOINM Ha 00BEKTaX B IPEOJOJICHHHM OapbepoB U COIPOBOXICHUU
pHBanuaa uiau auna ¢ OB3).

1.5. VIHCTpYKTaXX NPOBOAUTCS DPYKOBOIAMTENEM TEXHHKyMa JHMOO OTBETCTBCHHBIM
nunoM 3a pabory ¢ maBanugamu ¥ nunamu ¢ OB3.

1.6. Ilnsg ydera paboTH MO HHCTPYKTaXy M OOYYEHMIO COTPYIHHKOB IO paboTe ¢
munamu ¢ OB3 u uBanumamu Bemetcs «KypHayn MHCTPYKTaxa MO COMPOBOXACHUIO
MHBAJMIOB M JHIl C OTpaHMYEHHBIMH BO3MOXHOCTAMH 370poBba (OB3)» (mamee
-xypHan). Popma KXypHaua IpeAcTaBleHa B Ipuioxenuu l. B xyprame Bemercs
3amyuch TeMbl HHCTpYKTaxa, natsl, @1 O, M0IKHOCTH COTPYAHUKOB, IPOIIEAIIMNX
HHCTPYKTaX, a Taxke ®MO, JOIKHOCTS ¥ MOANKCH COTPYAHUKA, IPOBOJIMUBIIErO €TO.
1.7. Jomyck kK paboTe BHOBH IPHHATHIX PaOOTHHKOB TEXHHKyMa OCYIIECTBIAETCH
I0CIIe IPOXOXKISHHUS HHCTPYKTaXka i 00ydeH s 10 BOIPOCaM HOCTYIHOCTH 0OBEKTOB U
YCIYT TEXHHUKyMa. v

1.8. BceM coTpyQHMKAM TEXHUKyMa IpU OOIIEHHH C NEThbMHU-UHBAIUIAMH 1 THIAMHU C
OB3 cobnronaTh HHCTPYKIIUIO, YTBEPKIAEHHYIO B TCXHUKYME.

1.9. Tlpu oOINeHHH C JIHIIAMHU, MCHLITHIBAIOINAMHA TPYIAHOCTH IpPH IEPEABHIKEHHHU,
cieqyeT YBEIOMHTh O HAIUYHM B TEXHHKYME OIPENCICHHOrO CIEIHANbHOr0
obopymoBaHUsS AJd HHBAIHUIOB H JIUI C OB3 ¥ BO3MOXHOCTH MOJIb30BaThCS HM.
COTpyIHHKM 00s3aHbl BCTPETHTh, BEXKIUBO OOBICHATH, e HAXOMUTCS HYKHBIA
06BEKT HHBATHULY, YOEAUTHCS B JOCTYIHOCTH IIPOX0Ja, Ky/a ClieyeT IePeABUTaThC .
3ampemaeTcs IpUKacaTbCsd K HHBAIUAHOM KOJSACKE, KOCTBUIAM H MEHATH HX
MECTOIONIOXKeHHe 0e3 cornacus uHBanuaa uwin auna ¢ OB3. Ilpu OTKPHITHH ABEpeH,
peKOMEHyeTCs TPENTOXKUTh ITOMOINb HHBAMUAY uinu nuny ¢ OB3, monpsyromemycs
HHBAIMIHON KOMICKOM uau KoCThUIAMH. COTpyIOHHKM HIOJDKHBEI IOMHHTB, HYTO
MHBAIHIHbIE KOJSACKH GBICTPO HAOGUPAIOT CKOPOCTH, M HEOXKHUJaHHBIE PE3KHE IIOBOPOTHI
W TOJTYKM MOTYT IPUBECTH K IIOTEPE PaBHOBECHS H ONPOKUABLIBAHWIO WHBAIUIHON
KOJISICKH.

1.10. Vecnpimas 3BOHOK BBI30Ba, BCTPETHTH HHBAlIHAa Ha Kpecie-KOIACKe (MiH
MHBaJIHAa IPYro# KaTerOpHWH) Ilepes BXOJAOM B 3JlaHHME M OKa3aTh €My IIOMOINb IIpH
BXO0je (BBIXOJ€), COIPOBOXIAECHUH 10 MECTa.

1.11. Oka3aTh IOMOIIs MHBAIUAY IPH BHIIOTHEHUH NEeHCTBHH caMOOOCIyXUBaHUS C
y4eTOM BPEMEHH €ro HaXOXIEHHS B TEXHHKyMe (IIOMOYb CHATH BEPXHIOIO OLCKAY,
[IOCETUTH CaHy3ell U T.1I.).

1.12. Obfecme4yuTs BO3MOXKHOCTH OKa3aHUS I[OMOINM HHBAIHAY B 3aTPyIHEHHBIX
CUTyalUsIX BO BpeMs HaX0XIEHHUI B TEXHUKYME.

1.13. ITocne mpenocTaBieHus YCIyTH COIPOBOAUTS HHBANHUIA Ha KPECIe-KONACKe (MK
JIPYTOil KaTeTOPUHU) K BBIXOAY M3 IOMEIICHHUS.

1.14. OxasaTs npu HEOOXOJUMOCTH IIOMOINb MHBAIKMAY IPU MOCAaJKe B COIHAIBHOE
TaKCH WJIH HHOE TPAHCIIOPTHOE CPENCTBO.

1.15. Cobmomats mpodeccuoHaNbHYI 3THKY B3aMMOOTHOINEHHHM H HE TOMYCKaTh
CUTyalui, IPEenITCTBYIOMUX MTONyYEHHIO HHBATUIOM yCIyT.

2. IlpaBuna 3THKeTa NIPH 00LIEHUH ¢ HHBATHAAMM

2.1. IlpaBuna STHKeTa OpHM OOIIEHHH C HHBAIUIAMH Il pabOTHHKOB TEXHHKyMa
(nanee - IlpaBmia) HpeACTaBIAIOT COOOH CBOX OOIMX NPHHIMUIOB M IIPaBHI,



HalpaBJICHHLIX Ha COOIIOEHNE MOPAIBHO-3TUYECKHX U HPABCTBEHHBIX HOPM, MOJEIH
noBeleHNd pabOTHHKAMH TEXHHKyMa npu obmenum ¢ jgunamua ¢ OB3 u mpyrumu
MaJIOMOOUIBHBIMH rpaxJIaHaMu (manee - MI'H).

2.2. llenpro HaCTOANIUX IPaBUI SBISIETCA yCTaHOBJIeHHE 5)(GEXTUBHOrO OOIIEHHS C
nmuuamu ¢ OB3 u gpyrumum MI'H, a Taxke oxa3aHHe UM IIPH 3TOM HeoOXoIuUMOi
IIOMOINY B IIPEONOJIECHUH O0apbepOoB, MEIIAIOIIUX IMOJYYSCHHUIO UMM YCIYT HapaBHE C
IPYTHMU JINI[AMH.

2.3. Kaxnasiii pabOTHUK TEXHHKYMa IOJDKEH NMPUHUMATH BCE HEOOXOJUMBIE MEPHI IS
Pa3BUTHS KOMMYHHUKATHBHBIX KOMIIETCHIIUM, YMEHUN W HaBBIKOB, HEOOXOIUMBIX IS
oG dexTHBHOrO O0IMEHMs Ipy oKazaHuu nomornu junaMm ¢ OB3 u npyrum MI'H.

2.4. 3nanne u cobmonenue pabGoTHHKamu Mojoxeuui [IpaBun sBIgeTCS OJNHHM H3
KPUTCPUCB OIECHKH Ka4eCTBa HX NpO(PEeCCHOHATBHON IEITETbHOCTH, a TaKke
HEOOXOMMMBIM YCIOBHEM JJIS CO3MaHUS W HOMNEPKaHUsS DPENyTallWH YUPEXKICHHUS,
(GopMEpOBaHHUS MOJIOXUTEIHHON KYIBTYPhI OGIIEHHS TP OKA3aHHUH IOMOIIY JIHIAM C
OB3 u gpyrum MI'H B TexHHKYME.

2.5. OcHOBHBIE KOMMYHHUKATHBHBIC HABBIKU NIpU 00Imenun ¢ numamu ¢ OB3:

- u36eratb KOHQIUKTHBIX CHUTYyaIlHui;

- BHUMATENBHO CIyIIaTh HHBATUJA U CIBIIIATE €T0;

peryiIupoBaTh cOoOCTBEHHEIE SMOIIUH, BO3HHUKAIOIIUE B Ipolecce
B3aUMOJICHCTRBHS;

- obecneynBaTh BEICOKYIO KYIBTYPY U 9THKY B3aHMOOTHOIIEHHUH;

- IMBUJIM30BAHO IIPOTUBOCTOSTh MAHUITYIHPOBAHHUIO;

- COMHEBasCh, PAaCCUUTEIBATE HA CBOH 3/IpaBBIil CMEICT U CIIOCOOHOCTH K
COYYBCTBHIO;

- OTHOCHUTECS K IPYrOMY YEIOBEKY, KaK K cebe caMOMy, TOYHO TaK JK€ €ro yBaXKaTh.
2.6. Obmue npaBuia 3TUKeTa NpH obmenuu ¢ nunamu ¢ OB3:

2.6.1. ObOpamenne K 4eIOBEKY: KOTAa BBl pasroBapuBaeTe ¢ HHBAIUAOM, oOpamaniTecs
HEIIOCPEACTBEHHO K HEMY, @ HE€ K COIPOBOXAAIOWEMY HIH CYpPAONEPEBOIUHKY,
KOTOpPHIE MPUCYTCTBYIOT IIPH pa3roBOpe.

2.6.2. HaseBaliTe ce0s M IPYTrHX: KOrZAa BBl BCTPEYAETECH C UEJIOBEKOM, KOTODHIH
IIJIOXO WJIM COBCEM HE BHIHUT, 00g43aTENBHO Ha3bIBaiiTe ceOs M TeX JIOJel, KOTOpPHIE
npunun ¢ Bamu. Eciim y Bac o6mas 6ecena B rpymnme, He 3a0BIBaiiTe MOSCHUTE, K KOMY
B JaHHBIH MOMEHT BBl oOpamaeTeck, H Ha3BaTh cebs.

2.6.3. IlpennokeHHe IOMOLIW: €CIH BBl INpEIIaraeTe IIOMOINb, JXIUTE, IIOKa e
OPUMYT, @ 3aTEM CIpalluBalTe, YTO U KaK JAeliaTh.

2.6.4. AIexBaTHOCTPh U BEXJIMBOCTE: 00pamaiTech K HUM [0 HMEHHU M Ha THI, TOJIHKO
€CIIM BB XOPOHIO 3HAKOMBI, B MHEIX CIIydasX o6pamarscs clefyeT Ha BEL.

2.6.5. He ommpaiiTech Ha KPeClIO-KOJACKY: OMHUPATHLCA HIH BUCHYTh Ha MHBAIHTHOM
KOJIICKE - TO X€ CaMO€, YTO U OIUPAThCs UM BUCHYTH Ha ee obOJiagaTelle, U 3TO TOXKE
paszgpaxkaer.

2.6.6. NuBanuaHas KONACKAa - 3TO 9aCTh HENPUKACAEMOTO IIPOCTPAHCTBA UENOBEKA,
KOTOPBIH €€ HCIIONB3YET. |

2.6.7. BHEMAaTeNbHOCTh M TEPIEIUBOCTH: KOTH4 BHl PasTOBAPHBAETE C UYEIOBEKOM,
HCIBITBIBAIOIIUM TPYAHOCTH B OOINEHHH, CIyIIaliTe ero BHHUMATEIBHO. BynsTe
TEPIICIUBEL, XXIUTE, KOrJa Y€JIOBEK caM 3aKOHUYHUT (ppasy. He mompasnsiite ero u He
noropapuBaiTe 3a Hero. Hukorna He mpuTBOPSHTECE, YTO BEI IOHHMAETE

Ecnu Ha camoMm fene 5To He Tak. IloBTopuTe, 4To BEI MOHAIH, 3TO IIOMOXET YETOBEKY
OTBETHUTE BaM, a BaM — IMOHATH €r0.

2.6.8. Pacnonoxenue M1 6ecebl: KOria BBl TOBOPUTE € YEIOBEKOM, IIONB3YIOMIMCS
UHBAJUTHOM KOJSACKOH MM KOCTBIISIMHE, PACIOJIOXHUTECH TAK, YTOOKI Balllk U €ro Iia3a



6BLIE Ha OHOM YPOBHE, TOTa BaM OyIeT Jerde pasropapusaThb. Pasropapusas ¢ TEMH,
KTO MOJET YATaTh [0 IybaM, paclolioXkuTech Tak, 9To6sl Ha Bac manan ceet, u Bac
6BLIO XOPOIIO BHAHO, TOCTapaiTeck, 9To6s1 Bam Hudero (exa, PYKH) HE MEIIAJIo.

2.6.9. IlpuBneueHre BHUMAHHs deTOBEKA: YTOOEI IpHUBJIeYh BHUMAHHE UYEIOBEKa,
KOTOPHIH IUIOXO CIHBIOIMT, HOMAIIUTE €My PYKOH MM IPUKOCHHTECH K IIedy.
CMOTpHTE eMy IIPAMO B Illa3a K TOBOPUTE YETKO, HO HMEHTE B BUAY, UTO HE BCE JIIOIH,
KOTOpEIE ILJIOXO CIBINIAT, MOTYT YHTATh IO I'ybaMm.

2.6.10. He cMyImaiTech, €CIU CIy4aiHO JOMYCTUIN ONIOIHOCTE, CKa3an «YBUIUMCS »
wiH «BBI cIBImand 06 3TOM...7?» TOMY, KTO HE MOXXET BUAETH WJIX CIBIIATh.

2.7. [IpaBuia STUKETa IPH OOINEHHUH C TUIAMH C Pa3HBIME PacCTPOHCTBAMA byHKIUMI
opraHusMa

2.7.1. TlpaBuna 9TUKETa IpU OONIEHWH C MHBAIUIAMH, MCIBITHIBAOIIMMY TPYAHOCTH
IpHU MepeIBHKEHUN

- [ToMHWTE, YTO HHBAIKHASL KOJIICKAa — HEIPUKOCHOBEHHOE IPOCTPAHCTBO YETOBEKA.
He o60KaunBaiiTech Ha Hee, He TOJNKaliTe, He KIaJuTe Ha Hee HOTH 0e3 paspelneHus,
HagaTh KaTHTHh KOJNACKY 0€3 coriacus HHBalIMAa — TO JXXe camoe, YTO CXBAaTUTh H
MOHECTH 4YeoBeKa 0€3 ero paspeleHus.

- Beerga crmpammBaiiTe, HyXKHa Jd IIOMOIIb, Ipexae deM okasaTh ce. IIpennaraire
IIOMOIIb, ECITH HYXHO OTKPHITH IBEPb.

- Ecnu Balle IpeIyIoKeH e O IOMOIIY IPUHATO, CIPOCUTE, YTO HYKHO I€NaTh, U YETKO
clleAyiiTe HHCTPYKIHSIM. |

- Ecii BaM paspeunig NepeJBUraTh KOJsCKy, CHagana KaTHTe €€ MEICHHO. Konsacka
6BICTPO HaOWpaeT CKOPOCTh, M HEOXKHJAHHBIE TONYIOK MOXET NPUBECTH K IOTEPES
paBHOBECHS.

- Bcerma numuHO yOexmaiiTech B JOCTYIHOCTH MECT, TI€ 3allJaHHPOBAHBI
MepOoNmpHATHs. 3apaHee MOMHTEPECYHUTECh, KaKue MOTYT BOSHUKHYTh npoOIeMBl X
Gapbephl ¥ KaK UX MOKHO yCTPaHUTH.

- Ecm BO3MOXHO, paCHOIOXUTECH TaK, YTOOBI BAIIM JIMLA GBI Ha OJHOM YDOBHE.
N36eraiiTe IMOJIOXEHHs, IPH KOTOPOM BalleMy COOECENHUKY HYXHO 3alpOKHABIBATH
TOJIOBY.

- Ecli¥ CYIIECTBYIOT apXUTEKTYPHEIE Gapbepsl, MPeIyIpeauTe O HUX, YTOOBI YeT0BEK
HMeEJ BO3MOXKHOCTH MPUHUMATE PELIEHHs 3apaHee.

- [loMHHTE, YTO, KaK IPaBUIO, Yy JIOAEH, UMEIOIUX TPYAHOCTH NPHU NEPEABUKCHUH,
HeT IpobiieM co 3pEHHEM, CIyXOM M IIOHUMaHUEM.

He nymaiiTe, 9TO HEOOXOJAMMOCTEH ITOJIB30BATHCS UHBATUIHOH KOISICKOHM — 3TO
Tparenus. DTo cmocob cBoGOLHOrO (€CIE HET apXUTEKTYPHBIX 0aphepoB)
nepenBIKeHus. ECTh JIIOAH, MOIB3YIOIHUECS WHBATUIHOW KOJSICKOH, KOTOpPEIE HE
yTpaTHIH CHOCOOHOCTH XOOHMTh M MOTYT IEPENBHIAThCS C IOMOIIBIO KOCTBLICH,
TpocTH 1 T.1. KONACKH OHH HCIOIB3YIOT UL TOTO, 9TOOBI 3KOHOMHTH CHIIBL ¥ OBICTpEE
IepeBUTaTHCA.

2.7.2. IpaBuna 3TUKeTa IPH OOLIEHUH C HHBAIUIAMU, HIMEIOIIUMY HaPyIIEHUs 3PEHU
WM HE3PAUYUMHU

- IIpenaras CBOXO MOMOIIb, HAIIPABIANATE Y€JI0BEKA, HE CTHCKUBANTE €r0 PYKY, HOUTE
Tak, KaK BBl 00BIYHO XoauTe. He HYXHO XBaTaTh CIEIOr0 YeJ0BEKa M TAIUTh €ro 3a
coboii.

- OpmmuTe KpPaTKo, TAe BBl HaxonuTech. IIpeaynpexnaiTe o NpenATCTBUAX: CTYNCHIX,
moporax Hu T.II.

- HWcmoms3ayiiTe, ecim 3TO yMecTHO, Gpasbl, XapaKTepU3yOIIHE 3BYK, 3aIax,
paccrossHue. J[enuTech yBUIEHHBIM.



- O6pamaiitech ¢ co0akaMU-IIOBOABIPSIMH HE TaK, Kak C OOBIYHBIMH JOMAaITHUMH
XUBOTHBIMH. He xoManayliTe, He Tporalite U He urpaiite ¢ co6akoi-noOBOABIPEM.

- Eciu BBI cOOMpaeTecs YuTaTh HE3PAYEMY YEIIOBEKY, CHAYaIa IPEIyIIPEIUTE 00 ITOM.
I"'oBopuTe HOpMaIRHEIM rosiocoM. He mpomyckaiite mHQOpManuio, ecitx Bac 00 5TOM He
IIOIIPOCHT'.

- Ecnu 3To BaXxHOE NUCHMO HIIM JOKYMEHT, HE HYXKHO JJIs yOe IUTEIbHOCTH AaBaTh €T0
notporath. Ilpu aToM He 3ameHsAlTe uTeHHe nepeckazoM. Korga mespsuuil gemoBek
JOJDKEH IONNHCAaTh HOKYMEHT, IpoduTaiiTe ero oOs3arenbHo. VHBamTHIHOCTH HE
0CBOOOKIAET CIEIOro YeI0BeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.
- Beerpa obpamaiiTech HEIOCPEICTBEHHO K YEIOBEKY, JaXke €CIH OH Bac HE BHJHT, a
HE K €0 3psI4eMy KOMIIaHbOHY.

- Bcerna HaseiBaiite ce0s u mpencTaBiasiiTe APyrux coOOECETHUKOB, a TAKKE OCTAIBHBIX
IPUCYTCTBYIOIMUX. ECIM BBl XOTUTE IOXKATH PYKY, CKAXHUTE 00 3TOM.

- Korna Bl mpefnaraeTe He3pssdeMy 4eJIOBEKY CECTh, HE YCaXKUBAMWTE €ro, a HalrpaBbTe
PYKy Ha CHMHKY CTyJla HIX IOIJIOKOTHHUK. He BommWTE IO MOBEPXHOCTH €T0 PYKY, a
naiiTe eMy BO3MOXHOCTH CBOGOJHO IIOTPOraTh IpeaAMeT. Eciam Bac IIOMpOCHIN TOMOYb
B3jTh KaKOM-TO IIPEIMET, HE CIENyeT TIHYTh KUCTh CIENOro K MpeaMeTy u OpaTh ero
PYKO¥ 3TOT HpeIMeET.

- Korga Bel oOmaerech ¢ rpynmo#t He3psSdux JIIO[eH, He 3a0BIBaliTe KaxX OBl pa3
Ha3bIBaTh TOTO, K KOMY BBl 0OpalnaeTech.

- He 3acraBngiiTe Bamero cobeceIHUKa BeIIaTh B IyCTOTY: €CJIH BBl IIEPEMEIAETECh,
IpeaynpeauTe €ro. BrosHe HOpManbHO yHOTPEONISITH CIOBO «CMOTPETH». g
HE3PSAYEro 4eJI0BEKa 3TO 03HAYAET «BUAETH PYKAMH», O0CI3aTh.

- H36eraliTe pacIIBIBUATBIX ONpPEACICHHM ¥ HHCTPYKIHH, KOTOPBIE OOBIYHO
COIIPOBOXIAIOTCA XXECTaMH, BBIpaXXeHUH BpoJe «Y4eOHHUK TrJe-TO TaM Ha CTOJEY.
CrapaiiTech OBITH TOUHBIME: «YYeOHUK TOCEPETUHE CTOIAY.

- Ecu BBI 3aMEeTHIIH, YTO HE3PAYUH YeTOBEK COUJICSA ¢ MapUIPyTa, HE YIPABISIHTE €ro
ABHKEHUEM T1a PACCTOSHUH, IOJOMINTE H IOMOTHTE BEIOPATHCS HA HYXHEIA IIyTh.
ITpu crycke WM IOABEME IIO CTYIIEHBKAM BEJIMTE HE3PAUETO MEPIEHIUKYISIPHO K HUM.
Ilepensurasce, He nenafiTe pPBIBKOB, PE3KUX JABWXEHHH. [IpH COIPOBOXIECHUH
HE3PAYEro YeJ0BEKA He 3aKiIafblBaliTe pyKHU Ha3aJg — 3TO HEeyXoOHO.

2.7.3. IlpaBuna 3THKeTa IpU OOINEHUN C WHBAIHIAMHU, HMEIOMIUMH HaPYIICHHUE CIyXa:
- PasroBapuBas ¢ 4emoBeKOM, Y KOTOPOTO MJIOXO0M CIIYyX, CMOTPHUTE IIPSIMO Ha Hero. He
3aTEeMHSWTE CBOE JIMIO H HE 3aropaXuBaiiTe €ro pyKamMu, BOJOCAMH WM KaKHMHU-TO
npeaMeTaMu. Bam cobecefHEK HODKEH HMETh BO3MOXHOCTD CIIEIUTH 32 BEIPAXKECHHEM
BalIero Juia. ‘

- CymecTByeT HECKOJIBKO THIOB U CTeleHel riryXxoTsl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOINEHHS C NIOABMH, KOTOPEIE IJI0X0 CIBIIAT. Eciu BBl HE 3HaETe,
KaKOH IIPEANOYecTh, CIIPOCHTE ¥ HUX.

- Hexoropsie mI0IM MOrYT CHBIIATH, HO BOCIPHHHMAEIOT OTHEIBHBIE 3BYKH
HEeIpaBulIbHO. B 3TOM cirygae roBopuTe O6ojJee TI'pPOMKO M YETKO, HoAOupas
MONXOMAIIUM YPOBEHB. B ApyroM cirydyae noHagoOuUTCs INIIE CHU3UTE BEICOTY rOJIOCa,
TaK KaK YeJIOBEK yTPaTHJ CIOCOOHOCTh BOCIPUHUMATD BEICOKHE YaCTOTEHI.

- Uro6kl mpuBIeYs BHUMAHHE YEIOBEKa, KOTOPHIA IIJIOXO CIIBINIMT, HA30BUTE €r0 II0
uMeHu. Ecny oTBeTa met', MOXKHO ClIETKa TPOHYTH YEJI0BEKA HIIH XK€ MOMaxaTh PYKOMH.
- I'oBopute sgcHO M poBHO. He HYXHO W3THIIHE MOMYEPKHUBATH YTO-TO. KpHUaTh,
0COOEHHO B yX0, TOXE HE HaIO.

- Ecmm Bac mpocAT HOBTOPUTH YTO-TO, NOIPOOy#HTe mmepedpa3upoBaTs CBOE
npemnoxeHue. Mcrnonp3yiTe xKeCTsl.

- Y6enurech, 4TO Bac NOHsUIA. He cTeCHSAUTECH CIIPOCUTD, OHSII 1A Bac COOECENHHUK.



- Ecnu BHI coobmaeTe HHGOpPMAIUIO, KOTOpas BKIOUYAET B ce0S HOMED, TEXHUYECKUN
MM OpYro# CJIOXHBIA TEpMHH, aipec, HaIHMIIMTE €€, coobmuTe mo ¢axcy uiu
3IeKTPOHHOM II0YTe WM JIOOBIM IPYTHM CIOCOOOM, HO TaK, YTOOBI OHA OblIa TOYHO
IOHSTA.

- Ecnm cyInecTBYIOT TPYJHOCTH P yCTHOM OOIIEHMH, CIPOCHTE, HE OYIET Ju mpouie
IIepPEeIHCHIBATHCS. |

- He 3a6wIBaiiTe 0 cpeme, KOTopas Bac OKpyXXaeT. B OONBPIIMX MIX MHOIOJIOJHBIX
IIOMEI[eHUAX TPYAHO 00IAThCs C JIIOIBMH, KOTOPEIE IIIOXO CIBIIAT. SIpkoe conHIe
WJIE TEHB TOXE MOTYT OBITH OapbepaMHu.

- OueHb YacTO TJIyXHe JIOJU MCIOIB3YIOT S3BIK XecTOB. Ecnu Bl oOimaerech depes
IepeBoqUrKa, He 3a0yabTe, 9T0 00pamaThCsa Halo HEIOCPEeACTBEHHO K COOECEIHUKY, a
HE K IepEeBONYHUKY.

- He Bce monu, KOTOPHIE MIOXO CIBINAT, MOTYT YHTaTh 10 Iybam. Bam nydme Bcero
CIOpOCHTh 06 3TOM HpH IepBoi BecTpede. Ecmm Bam cobecennuk obnamaeT 3THM
HABBIKOM, HYXHO COOJIIOJaTh HECKOJIBKO BaXXHBIX NpaBuil. [IoMHHTE, YTO TONBKO TPH
U3 IECITH CIOB XOPOIIO MPOYHUTHIBAIOTCA.

- HyXHO0 ¢cMOTpETH B IHIIO COOECETHUKY B TOBOPUTH SICHO M MEAJICHHO, HCIIOTB30BATh
npocTele Gpassl X U30eraTh HECYIECTBEHHEBIX CIIOB.

- HyxHO HCIONB30BaTh BBIPAKECHHE JIMIA, JKECTHI, TEIOIABIMIKCHUS, €CIH XOTUTE
IOJYEPKHYThH WM IPOSICHUTH CMBIC]I CKa3aHHOTO.

2.7.4. TlpaBuia S5THKeTa IpH OOMEHHUM C HHBaIUNAMH{, HMEIOUIUMH 3aJ€PKKy B
pasBUTHUH U NPOOIEMBI OOIIEHUs, YMCTBEHHBIC HAPYIICHU

- Mcmonw3yiiTe MOCTYIHEIN A3BIK, BEIpaXaiTeCh TOYHO U II0 Jely. .

- HW36eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAXEHMH, €CJIH TOJBKO BBHI HE
yBEPEHBI B TOM, YTO Balll COOECENHUK C HUMHU 3HAKOM.

- lcX0omuTe U3 TOTO, YTO B3POCIIBIN YENOBEK C 3aA€PKKOM B PAa3BUTHH UMEET TAKOH XKe
OMBIT, KaK ¥ JI000H Apyrodl B3poOCiBId dYenoBeK. Ecioum HeE0OX0auMO, MCIONB3yHTE
putocTpanuu wid Qgororpaduu. ByapTe roTOBH NMOBTOPUTH HECKOIBKO pas. He
cIaBaiiTech, €CJIH Bac C IE€PBOrO pa3a He MOHIIH.

- O6pamaiiTecs ¢ 94eIOBEKOM C IpoOIEeMaMu Pa3BHTHA TOYHO TaK Xe, KaKk BBl OBl
obpamanucs ¢ MOO0BIM ApyruM. B Geceme obcyxpaidTe Te Ke TEMBI, KaKHE BEI
obcyxmaeTe ¢ APYrUMHU TI0AbMHE. Hampumep, I1aHbl Ha BEIXOJHBIE, OTIYCK, IIOT0Aa,
moej € 1 H U € COOBITHA.

- O6pamaiiTech HENOCPEACTBEHHO K YE€JIOBEKY.

- [ToMHHTE, YTO IO C 3aJEPKKOM B Pa3BUTUU AE€ECIOCOOHEI M MOTYT IIOAIUCEIBATE
IOKYMEHTHI, KOHTPaKThI, FOJI0COBaTh, 1aBaTh COTJacue Ha MEJUIMHCKYIO IIOMOINb U
T.H. ‘

2.7.5. TlpaBuia 3THKeTa NPH OOIIEHHMM C HHBAlIUIaMH, MUMCIOUIMMH IICHUXHYCCKHE
HapyIIEeHHUA:

- [Icuxuyueckye HapylleHHsS — HE TO )K€ caMoe, UTO IpobieMsl B paspuTuu. Jlrogu ¢
ICHXUYIECKMMH MpoOIeMaMi MOTYT HCIBITHIBATh 3MOLMOHAIbHEIE PACCTPOMCTBA HITH
3aMeIaTeIbCTBO, OCIOXHAIOIUE HX JKU3Hb. Y HHUX CBOH OCOOBIH M HM3MEHYHBBIA
B3TJIS1 Ha MUD.

- He Hajgo ayMarh, 9TO JIOOH C ICHXWYECKUMH HApyMEHHAMH O0043aTENBHO
HY’XIAIOTCSA B AOIOJHUTEIHHOM TOMOINY B CHEIHAIBHOM OOpalleHU .

- O6pamaiiTech C JTIOABMH C IICHXHYECKHMM HapyIIEHHAMH KakK ¢ JuyHOCTAMH. He
HY’KHO J€JIaTh MPEXIeBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUH OMBITA OOIIEHMS C APYTUMHU
IIOABMH ¢ Takoi xe GopMoit MHBATUAHOCTH. ;

- He cnenmyer mymaTh, YTO IIOAM C IICHXWYECKMMH HapylIeHHAMH Oolee APYrux
CKJIOHHBI K HACHJIMIO. ECIIM BEI Py KeTIO0HBI, OHU OyIyT 4yBCTBOBATh C€0s CIIOKOHHO.



- HeBepHO, 94TO IFOH C ICUXUYECKUMU HAPYIICHUAMY UMEIOT IPOOIEMEL B HOHHMaHUH
UJIA HUOKE [0 YPOBHIO HHTEJUIEKTa, 9YeM OOJIBITHHCTBO JIFOIEH.

- Ecnim yenosek, uMeromuil ICUXUYeCKrue HAPYUIEHUs, PACCTPOEH, CIIPOCHTE €TI0
CIIOKOHHO, YTO BBl MOXKETE CHIENIaTh, YTOOBI IOMOYb €MY.

- He roBopuTe pe3ko ¢ 4eI0BEKOM, HMEIOIIUM ICUXUUECKHME HAPYIIEHH, NaXKe €CIH Y
Bac €CTh IS 3TOI0 OCHOBAHWUA.

2.7.6. IlpaBuna 3THKeTa NPY OOICHUY C HHBATHMOM, HCIEITEHIBAIOIIUM 3aTPYAHEHHS B
pedn

- He urnopupyiite noneit, KOTOPLIM TPYAHO TOBOPUTH, IIOTOMY 4TO IIOHATH MX B BAITHX
HHTEepecax.

- He mepebuBaliTe u He MONPaBIINATE YeNOBEKa, KOTOPHIA MCHBITEIBAET TPYIHOCTH B
peun. HaynnaliTe TOBOPHUTH TONBKO TOrAa, KOrga yOemuTech, 9TO OH YXK€ 3aKOHYHI
CBOIO MEICITb.

- He neitafiTecs yckopuTh pasroBop. BynbTe roToBE K TOMYy, 49TO pasroBop C
9YEJIOBEKOM C 3aTPyNHEHHOH pedplo 3aiiMeT y Bac OOJbIlle BpEMEHH.

- CMoTpHuTe B MUIO COOECENHUKY, IOANEPKUBAiTe BU3yalbHEIH KOHTAkT. OTxaiiTe
3TOM Oecene Bce Balle BHUMAaHHE.

- He nymatite, 4To 3aTpyJHEHHS B peur — MOKa3aTelb HU3KOTO YPOBHS MHTEIICKTA
9YeJI0BeKa.

- Crapa¥liTecs 3a1aBaTh BOIPOCHI, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB HIIA KHBKA.

- He nputsopsiiTech, ecnu BB He NOHSIH, YTO BaM ckasamd. He cTecHsiTech
IepecrnpocuTsh. Eciiu BaM CHOBa He yIaaoch MOHATh, MONPOCUTE IPOU3HECTH CIOBO B
Gojliee METIEHHOM TEMIIE, BO3MOXKHO, HO 6yKBaM.

- He 3a6riBaliTe, 4TO 4emOBEeKy C HAPYIIEHHOW PEYBIO TOXKE HYXXHO BBICKa3aThcs. He
nepebuBaliTe eT0 M He MoAaBisiiTe. He ToponmuTe roBOpSIIETO.

- Ecnu y Bac BO3HHKAIOT IpOGIEMBl B OOIMEHHM, CIOPOCHTE, HE XOUYET JIH Ball
cobecenHMK HCIOTB30BaTh APYrOf CIOCO0 - HalUCaTh, HAleYaTaTh.

PazpaboTau:

3amecTuTens qupektopa o AP u 6e3omacHOCTH PsboBa A.A.
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