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1.1. Hacrosmas HWHCTPYKIHS IO CONPOBOXICHHUIO HHBAIMAOB MW IJHI C
OTpaHUYCHHBIMH BO3MOXHOCTSIMH 340poBbsA (manee - MWactpykums) I[AIIOY CO
«Kpacnoypaneckuii MHO20npogunbHblli mexHukymy (mamee - TEXHHKyM) paspaboraHa Ha
OCHOBaHHUHM CIEAYIOIMHUX HOPMATHBHO-IIPABOBBIX aKTOB:
- @®enepanpHOro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O parudukanuu KoHBeHIIUH 0 IpaBax
HHBAJIUIOBY;
- @enepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 ob6paszoBanuu B Poccuiickoit
Qenepanun;
- Ilpmxaza MuHucTepcTBa oOpa3oBanus u Haykd Poccumiickodt ®@emepamuun «06
yrBepxkaenun llopsanka obecrnedeHus yciaoBUH MOCTYIHOCTH JJIS HHBAIUAOB 00BEKTOB H
NpeNoCTaBIIEMEIX ycIyr B cdepe oOpa3oBaHHSA, a TakXKe OKa3aHHUS HM IPH ITOM
HeoOxonumoit momomu» oT 09.11.2015 r. Ne 1309;
ITIpukasa MuHHCTepcTBa o6OpasoBanuss u Haykum Poccuiickoit ®@emepanmum «O6
YTBEPKICHUHA [Inama  MepompusaTHi «IOPOKHOM KapThl» MuHHCTEpPCTBA
obpazoBaHus ® Hayku Poccumiickoit ®@exepanuu 10  NOBBIIIEHHWIO 3HAYCHUIM
ImoKasaTele JOCTYIHOCTH AJIS HHBAIUIOB OOBEKTOB M IPENOCTABISIEMEIX Ha HUX YCIYT B
chepe obpazoBanmsa» oT 02.12.2015 r. Ne 1399;
-VIHBIX HOPMAaTUBHO-IIPABOBEIX M JOKAIBHBLIX aKTOB.

1.2. Hacrosmas MHCcTpyKnus pazpaboTana B MeENsX:
- HCIOMYCTUMOCTH JMCKPHMHHAIMH B TEXHUKYME IO NPHU3HAKY HHBAJHUIHOCTH, TO €CTh
1r060€ pasnuyue, HCKIIOYCHNUE MIIM OFPAaHUYEHUE 110 MIPUYNHE HHBAIUIHOCTH, LENBIO U0
pPe3yJIbTATOM KOTODBIX fABJISETCA yMaJCHHE WM OTPHUIIAaHWE NPHU3HAHUS, pealu3alliy WU
OCYINECTBICHHUs HapaBHE C APYTMMH BCEX rapaHTHPOBaHHBIX B Poccuiickoii ®enepanuu
opaB ¥ CBOOOJ 4eloBeKa U I'paXTaHWHA B IIOJHUTHYCCKOM, IKOHOMUYECKOM, COMHMAIBHOM,
KyJIbTYPHOM, FpaXJaHCKOH WX T000H HHOH 00IacTH.
- peanu3anyuy ImpaB 00yYalOIUXCs ¢ OrPaHHYCHHBIME BO3MOXHOCTAMHE 310POBBS (faiee -
OB3) Ha monydeHHe CpegHEro PO ecCHOHaNBHOr0 00pa3soBaHus, NPOYeCCHOHATBHOTO
0o0yd4eHHus HO aI[aHTI/IpOBaHHBIM IporpaMMaM H COIMAIBHOW ajJanTaldyd B YCJIOBHIX
TEeXHHUKyMa.
1.3. Hacrosmas WHCTpyKIusS o00f13aTenbHa IS HCIOOJHEHHS BCEMH COTPYIHHKAMH
TeXHUKyMa.
1.4. B cooTBeTcTBHH ¢ HacTosmed MHCTpyKIue# COTPYAHHKH MPOXOIAT HHCTPYKTAX U
o0y4eHHe IO BOIIPOCAM, CBI3aHHBIM ¢ 00eclnedyeHneM JOCTYITHOCTH JUIS HHBAIUIO0B U JIHII C



OB3 00BeKTOB M YCIYr TE€XHHKyMa, B TOM YHCJIE C ydacTHEM IepcoHajna (C OKa3aHHEM
IIOMOIIM Ha 00BEeKTax B IPEoNoJIeHUN 0aphepoB U CONPOBOXICHUHM MHBANIUA MM JUIA C
OB3).

1.5. HCTpYKTaX IPOBOIUTCS PYKOBOAMUTENEM TEXHHKyMa JIHOO OTBETCTBEHHBIM JIMIIOM 3a
paboTy ¢ nHBagugaMu u aunamu ¢ OB3.

1.6. JIng yuera paboTHI IO HHCTPYKTAXy HUIH 00y4EHHIO COTPYIHUKOB IO paboTe C IUIaMu
¢ OB3 u muBanumamu Beaetcs «KypHal HHCTPYKTa)xa IO CONPOBOXACHHUIO MHBAIHUIOB U
JHUII ¢ OrPaHHYEHHBIMH BO3MOXHOCTIMH 310poBbi (OB3)» (mamee -xypram). ®@opma
JKypHala MpeACTaBlIeHa B IPUIOXKeHUU 1. B XKypHane BefeTcs 3aIuCh TEMBI HHCTPYKTaXa,
natel, ®MO, M0KHOCTH COTPYIHHKOB, IIPOIIEAIINX

HHCTPYKTax, a Takke @10, 1oMKHOCTh U MOANKCH COTPYAHUKA, IPOBOJUBILETO €TO0.

1.7. Jouoyck K paboTe BHOBb IPHUHATHIX PAaOOTHHKOB TEXHHUKYyMa OCYIIECTBIAETCS IOCIE
IPOXOXACHHUS MHCTPYKTaxa M OOydYeHHS IO BonpocaM JOCTYIHOCTH OOBEKTOB M YCIYT
TeXHHKyMa. |

1.8. BceM coTpynHHKaM TeXHUKyMa IIpU OOINEHHH C Z[eTI:MI/I uHBanuaamMu u aunamu ¢ OB3
cOOMIONAaTh HHCTPYKIIHIO, YTBEPKICHHYIO B TEXHUKYME.

1.9. Ilpu oOImeHUH C TUIAMH, HCIBITHIBAIOMUMH TPYAHOCTH IIPH NEPCABHIKCHUH, CIENYET
YBEJNOMHUTh O HAJIMYHH B TEXHHKyME OIPEEIeHHOIO CIENHaIbHOTO0 O00O0PYNOBaHHA I
paBaMuAOB u aun ¢ OB3 u BO3MOXHOCTH mHOdB30BaThes UM. COTPYAHHUKH 00s3aHBI
BCTPETUTH, BEXKIUBO OOBICHATH, Te HAXOJUTCA HYXHBIM 00BEKT MHBAIUAY, yOEIUThCS B
JOCTYIHOCTH IPOXOXa, KyJa CIexyeT Iepe/BUTAThCS. 3alpelaeTcss IPUKacaTbes K
WHBAIMAHON KOJACKE, KOCTBUIAM M MEHSATH HX MECTOIIOJIOKEeHHEe 0e3 corilacus HMHBalHuAa
unu auna ¢ OB3. [Ipu oTKpBITHH OBEpEH, PEKOMEHAYETCA MPEMIOKUTH IOMOIIEL UHBATUIY
unu nuny ¢ OB3, monp3yoomeMycs HHBATHAHOR KONACKOH mnM KocThulsMH. CoTpynHHKH
JTOJKHBI HIOMHHTB, YTO HHBAIHMIHEIE KOJSICKH OBICTPO HAOHPAIOT CKOPOCTH, X HEOXKUAaHHEIE
pe3Kme TMOBOPOTH W TONYKM MOTYT NPHBECTH K IOTEPE PABHOBECHI M ONPOKHABIBAHMIO
HHBAJTUIHOR KOJISICKH.

1.10. Vcuslmas 3BOHOK BEI30Ba, BCTPETHUTHh MHBaNNIa Ha Kpecle-KONIACKe (HIX HHBalHAa
APYroi Kareropuu) Iepes BXOJOM B 3[JaHME H OKa3aTh €My IOMOIIb IPU BXOXE (BBIXOIE),
CONPOBOXXACHUH A0 MECTA.

1.11. Oka3aTh IOMOINb MHBAIKMAY IIPY BEIMOJHEHUHN AEHCTBUH caM000CIyKIUBAHUS C yIETOM
BpEMEHH €ro HaxOXICHHA B TEXHHUKYME (TOMOYB CHATH BEPXHIOI OMAEXKIY, IOCETHThH
caHy3ea H T.I.). ‘

1.12. O6ecmeduTs BO3MOXHOCTh OKa3aHUsS MOMOINY WHBAJIULY B 3aTPYJHEHHBIX CUTyallUIX
BO BpeMs HaXO0XJCHHUS B TEXHUKYME.

1.13. Tlocme mpemocTaBlIeHHs YCIYTH COIPOBOJMTH HMHBAJIMIA Ha KpPECIE-KONACKE (UM
OpYToif KATETOPUHU) K BBIXOAY M3 IIOMEUIECHHUS.

1.14. Oxa3arh IpH HEOOXOAMMOCTH MOMOITh MHBAIULY NPHU TOCANKE B COMUATBHOE TAKCH
UM HHOE TPAaHCIOPTHOE CPEICTBO.

1.15. Cobmroaats npodeccrnoHanbHYIO 9THKY B3aUMOOTHOIIEHU] U HE TOMYCKaTh CUTyallMi,
IPENATCTBYIOMHUX OIYyYSHUIO HHBAIHUIOM YCIIyT.

2. [IpaBusa 3THKETA HPH 00IIEHNH ¢ HHBAJIUAAMH

2.1. IIpaBuia 3THKeTa IpH OOIMMEHUH C MHBAIUJAMH I pabOTHHKOB TEXHHUKyMa (maiee -
[IpaBuia) mpenCTaBISIOT coOOH CBOJ OOmMMX NPUHIHUIOB M IPaBHI, HAIpPaBICHHBIX Ha
COONIONeHne MOPAIbHO-3TUYECKUX M HPABCTBEHHBIX HOPM, MOJIEIH IOBEIECHHUS
paboTHHKaMK TeXHHKyMa Inpu obmenmm ¢ JjumaMma ¢ OB3 u  gpyrumum
MaJoMOOUTbHBIMH rpaxkJiaHaMu (namee - MI'H).

2.2. llenpro HACTOSIUX MPABHUI ABISETCS yCTaHOBNECHUE 3G (DEKTUBHOIO OOMEHNUS C INIAMHU
c OB3 u apyrumu MI'H, a Taxxe oka3aHHe UM IPH 3TOM HeOOXOOUMOM IOMOIIH B
IPEoI0IeHUH O0aphepOB, MEMIAIONTNX IONYyYEHUIO UMK YCIYyT HapaBHE C IPYTUMH JIUIAMH.
2.3. Kaxnsii paboTHHK TEeXHHKyMa JOJDKEH IPHHAMATh BCEe HEOOXOAMMEBIE MEpHl AN



pPa3sBUTUSI KOMMYHHKAaTHBHBIX KOMIIETCHIIUN, YMEHHH ¥ HAaBBIKOB, HEOOXOTUMBIX IJI
3¢ dexTuBHOTrO OOMEHNS Mpu oKazaHuu nmomomu aunam ¢ OB3 u gpyrum MI'H.

2.4. 3maHMe u coOnroneHHe paboTHHKaMH MONOXeHHU I[IpaBwn sBISETCA OJHUM H3
KPUTEPHEB ONEHKM KauecTBa HX IPO(eCCHOHATBHOM NeITeTbHOCTH, a TAKKE HEOOXO0AUMEIM
YCIOBHEM [UIS CO3JAaHHS W IOAAECPKAHHUSA pPEUyTalud YUYPEXKICHHUSA, (GOPMUPOBAHUIL
IIOJIOKHUTEIBHON Ky IbTYyphI 00IEeHUs IpU oka3zaHnuu nomoiny jgunam ¢ OB3 u npyrum MI'H B
TEXHUKYME.

2.5. OcHOBHBIE KOMMYHHUKAaTHBHEIE HaBBIKK IpH ob6menuy ¢ tunamu ¢ OB3:

- n30eraTh KOHQIMKTHBIX chyaﬁnﬁ;

- BHUMATEJIbHO CIyIIaTh HHBAJIU/A U CIBIATE €T0;

pETyIupOBaTh coOCTBEHHBIE SMOIIUH, BO3HUKAIOIHE B IIpoIecce
B3aUMOJCHUCTBUS;

- o0ecneynBaTh BEICOKYIO KYJIBTYPY X 3THKY B3aHMOOTHOIICHHUH;

- IABHIIM30BaHO IIPOTHBOCTOSITH MaHUITYJIUPOBAHUIO;

- COMHEBAsACh, PACCUUTHIBATh HA CBOM 3/IPaBBIA CMBICI U CIIOCOOHOCTH K
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- OTHOCHTECA K JPYyroMy 4eJoBeKYy, Kak k cebe caMoMy, TOYHO TakK XK€ ero yBaXaTh.

2.6. O6mue npaBuiIa 3TUKeTa IpH obmennn ¢ nunamu ¢ OB3:

2.6.1. ObpameHue K 4YeJIOBEKy: KOrJa BBl pa3roBapWBacTe C HWHBAIUIOM, oOpamaiTech
HEIOCPENCTBEHHO K HEMY, a HE K COIPOBOXIAIOIMEMY HIH CypAOINEPEBOAUHKY, KOTOPHIE
IPHCYTCTBYIOT IIPH pasroBope.

2.6.2. Ha3piBaliTe ce0s U APYTHUX: KOTJa BEI BCTPEYAETECH C YEIIOBEKOM, KOTOPBIN IIIOXO0 HUIIH
COBCEM HE€ BHJHUT, 00s3aTeNbHO Ha3BIBalTe ceOs M TeX JIOJEH, KOTOPhIE MPUILIA C BaMHU.
Ecnm y Bac o6mas Gecena B rpymme, He 3a0bIBaiiTe MOSACHUTD, K KOMY B JaHHBIH MOMEHT BB
obpamaeTecs U Ha3bIBaiiTe ceOs.

2.6.3. IIpennoxeHrue MOMOIIW: €CIIH BBl IIpeijiaraeTe MOMOINb, XIUTE, MOKa ee MPUMYT,
a 3aTeM CIIpallluBaWTe, 9TO U KaK JIeNaTh.

2.6.4. AneKBaTHOCTb ¥ BEXJIMBOCTh: 00pamaiTecs K HUM 110 HMEHH U Ha ThI, TOJBKO €CIIH BB
XOpOIIO 3HAaKOMBI, B HHBIX CIyd4asXx oOpammaThCs CIEayeT Ha BEIL.

2.6.5. He onmpaiiTech Ha KpeclI0-KOJISICKY: OMMPAThCS HIIM BUCHYTH Ha HWHBATUIHON KOJICKE
- TO XX€ caMoe€, 4YTO ¥ ONHUpaThCs UK BUCHYTH Ha ee o0lamarele, 3TO TOXE pa3apa)kaer.
2.6.6. EBanuHAs KOJSICKA - 3TO YaCTh HEIPHUKACAEMOTO IPOCTPAHCTBA YeI0BEKa, KOTOPHIH
€€ UCIOJIb3yeT.

2.6.7. BHUMaTeNBHOCTH H TepHeHHBOCTB: KOrjga BBl pa3roBapuUBaeTEe C YEIOBEKOM,
HCHEBITHIBAIOIIUM TPYAHOCTH B OOIIEHUH, CIyIIaiiTe ero BHUMATEIbHO. by IbTe TEepIIENIUBEI,
XKIOUTE, KOTAa YEI0BEK caM 3aKOHYHT ¢pa3y. He nmompasnsiiTe ero u He goroBapuBaiite 3a
Hero. Hukorga He mpUTBOpSHTECH, 9TO BBl MMOHUMAEeTe, €CIHM Ha CaMOM Jejie 3TO He Tak.
IToeTOpHTE, UTO BHI MOHATH, 3TO MOMOXKET YEIOBEKY OTBETHTEH BaM, a BaM — MOHATH €TO.
2.6.8. Pacmonoxxenue ansg Gecenbl: KOTAa BbI TOBOPUTE C YETOBEKOM, MOJB3YIOIIAMCS
HWHBAITHIHON KOJACKOM MIIH KOCTBUISIMH, PACIIOIOKHUTECH TaK, YTOOBI BAIllk U €T0 ria3za OB
Ha OJTHOM ypOBHE, TOTa BaM OyJeT JIeTde pa3roBapuBaTh. Pa3roBapuBas ¢ TEMH, KTO MOXET
YUATaTh o rybaM, pacmoyIOKHUTECh Tak, 4ToObl Ha Bac maman cBeT, u Bac 6®sut0 XOpomio
BHIHO, IOCTapaiiTech, 9To6b BaM HEuero (ema, pyku) HE Memaio.

2.6.9. IlpuBnedyeHne BHUMaHUS YeIOBEKa: YTOOBI MPUBJICYs BHUMAaHHE YEIOBEKa, KOTOPBIX
IIJIOXO CIBIIINT, IOMAIIUTE €EMY PYKOH MM NIPUKOCHUTECH K Iiedy. CMOTpUTE eMy IPSIMO B
rja3a ¥ TOBOPHUTE YETKO, HO MMEHTe B BHIY, YTO HE BCE JIIOAHW, KOTOPHIE IIJIOXO CIBIIIAT,
MOT'YT YUTaTh IO ryOaM.

2.6.10. He cmymaiiTech, €CIH CIy4aiHO JOMYCTHIN OIJIOIIHOCTD, CKa3aB « Y BULAMMCS» UK
«BBI cnpimany 06 3TOM...7» TOMY, KTO HE MOXET BHAETh HJIH CJIBIIATH.

2.7. IlpaBuina sTuKeTa IpH OOIMEHHWH C JHIAMH C pa3sHBIMH paccTpoiicTBamMu GyHKIUH
OpraHu3zMa

2.7.1. IlpaBuna >THKeTa IpHU OOIMEHHH ¢ WHBAJIHIAMH, MCIBITHBAOMIMME TPYAHOCTH HIPH
NEPECIABHMIKCHUHN 3



I[JloMHHTE, YTO MHBaJIHOHAs KOJSICKAa — HEIPUKOCHOBEHHOE IPOCTPAHCTBO UYEIOBEKA.
He o6nokxauuBaiiTech Ha Hee, HE TOJIKAlTe, HE KJIaIWUTe Ha Hee HOTH 0e3 paspeleHus,
HauaTp xaTUTh KOJsACKY Oe3 coriacus MHBalHuaa — TO )K€ caMO€, 9YTO CXBATUTh U IOHECTH
yejgoBeka 0e3 ero paspeleHus. |
- Becerna copamuBaiiTe, Hy)XHa U IOMOINE, IIpeXIe 4eM oKazaTs ee. [Ipennaraiite moMoIs,
€CIIH HYXHO OTKDPBITH ABEDb.

- Ecnu Bamme mpemiioXeHHe O IOMOINU IPHHATO, CIPOCHTE, YTO HYXHO I€IaTh, H YETKO
claenyiTe HHCTPYKIHUAM.

- Ecnu BaM paspelldiy IepeJBHraTh KOIACKY, CHadala KaThTe ee MeqneHHO. Komsacka
OBICTPO HaOHpaeT CKOPOCTh, H HEOXHUIAHHEIHA TONYOK MOMKET IIPHBECTH K IIOTepe
paBHOBECHS.

- Bcerma nmuuno y0exmaiTech B JOCTYIHOCTH MECT, I[l€ 3aILIaHUPOBAHBI MEPOIPHATHA.
3apaHee IOMHTepeCyHTech, KaKHe MOTYT BO3HHKHYTH IPOGIEMBI MIH O0apbephl W KakK HX
MOJXHO YCTPaHHUTb.

- Ecnu BO3MOXHO, PACIONOXHTECh TaK, YTOOHl Balld JHUNA OBUIA HA OJHOM YDOBHE.
M36eraiiTe MONOXEHUS, IPA KOTOPOM BameMy coO0eceJHUKY HY>KHO 3aIIpOKHIBIBATE IOJIOBY.
- Ecnu cyIIecTBYIOT apXUTEKTYypHEIE Oaphephl, IPeAyIpeaUuTe O HUX, YTOOBI YEJOBEK MMEI
BO3MOXHOCTh IPHHHUMATH PEIICHUS 3apaHee.

- IloMHHTE, YTO, KaK IOPaBHUIIO, Y JIOAEH, UMEIOIMUX TPYAHOCTH IPH NEPENBHMIKEHUH, HET
npobiieM CO 3peHHEM, CIIyXOM U IOHMMaHHUEM.

- He myMaiiTe, 94T0 HEOOXOIMMOCTE IIOTH30BAThHCS HHBANUIHON KOJACKOH — 3TO Tparemus.
D10 cnocob cBoOOMHOrO (ECTH HET apXUTEKTYPHBIX O0aphepoB) nmepeaBuxkeHus. EcTs monu,
HONB3YIONIUECS MHBATUIHOM KOJSACKOH, KOTOPHIE HE YTPATHIH CIOCOOHOCTH XOIHUTH H
MOTYT IEPEIBUTATHCSA C MIOMOIIBIO KOCTBIIEH, TPOCTH B T.I. KONACKH OHM MCIOIB3YIOT IS
TOr0, YTOOEI SKOHOMHUTH CHJIBI ¥ ObICTpEE MEPEIBUraThCA.

2.7.2. IlpaBmiia sTUKeTa Ipu OOMEHNH C HHBAIUaMH, HMEIOIUMHA HAPYIICHUS 3PEHUS UK
HEe3pSIYUMU ‘

- Ilpennaras CBOXO MOMOING, HAIIPABIISIHTE YeIOBEKA, HE CTUCKUBANTE €ro PyKy, HIUTE TaK,
KakK BB 0OBIYHO X0AuTe. He HYy»KHO XBaTaTh CJIENOro YeloBeKa U TAallUuTh €ro 3a COOO0M.

- OnmmuTe KpaTko, rIe BBl HaxonmuTech. lIpenympexnpaiiTe 0 MPENATCTBUAX: CTYNEHIX,
moporax 4 T.II.

- Ucmons3yiiTe, €CIM 3TO YMECTHO, Qpa3bl, XapaKTepU3yIOIIKHE 3BYK, 3alax, PACCTOSHHUE.
Jlenutecy yBUIECHHBIM.

- O6pamaiiTech ¢ co0aKaMHU-IOBOABIPAMHE HE TaK, KaK € 0651‘-IHI>IMI/I JOMAITHUMH XUBOTHBIMH.
He xoManayiite, He TporaiiTe U He Urpaiite ¢ co6aKOH-IIOBOIABIPEM.

- Ecnm BB coOmpaeTech 4MTATh HE3psSd4eMy UeIOBEKy, CHadaja IpeAyNpeauTe 06 3TOM.
ToBopuTe HOpManbHBIM ronocoM. He mpomyckaiite mEbOpManuio, eciu Bac 00 3TOM He
MOIPOCHT'.

- Ecnu 5TO BakHOE IIHMCHMO HJIM JOKYMEHT, HE HYXHO I yOeOUTEIbHOCTH AaBaTh €To
noTporats. [Ipu 3TOM He 3aMeHs#iTe yTeHue nepeckazoM. Korma He3psa4uuil 4el0BeK JOIKEH
nmoAmucaTh JOKYMEHT, OpouuTaiiTe ero obsg3aTenbHO. WHBaIMIHOCTH HE OCBOOOXKIAET
CIIEIIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

- Bcerma obparmmaiiTeck HEIOCPEICTBEHHO K YEJIOBEKY, JaXKe €CIIM OH BaCc HE BHJMT, a HE K
€ro 3psAUYeMy KOMIaHBOHY.

- Bcerga HaspiBaliTe cebs U MpENCTaBIAWTE APYrdX cOOECETHHKOB, a TaKXe OCTalbHBIX
IPUCYTCTBYIOMUX. ECIM BBl XOTHTE IIOXaTh PYKY, CKaXHTE 00 3TOM.

- Korna BeI mpeiaraete He3psSueMy 4EIOBEKY CECTh, HE YCAXKHUBAUTE €ro, a HallpaBbTE PYKY
Ha COHHKY CTyJa HIH MONJIOKOTHHK. He BOAHMTE IO IMOBEPXHOCTH €ro pyKy, a Jaiite emy
BO3MOJXHOCTB CBOOOJHO MOTpOrath npeamer. Eciu Bac HOIPOCHIN IOMOYB B35ATh KaKOU-TO
IpEeIMET, He CIeqyeT TIHYTh KUCTh CIEIOro K IpeIMeTy B OpaTh €ro pyKo# 3TOT IIPEIMET.
- Korpa BBI oOmaeTech ¢ TpyHION HE3PSIYUX JIIO]IGI/I He 3a0bIBaliTe KaXIbli pa3 Ha3bIBaTh
TOTr'0, K KOMY BBl 0OpamaeTecs.



- He 3acraBngiiTe Bamero cobecelHHMKa BeImaTh B IIyCTOTY: €CIH BBl IEPEMEINAETECH,
IpeaynpenuTe ero. Broaae HOpMAabHO YIOTPEOIATE CIOBO «CMOTpEeTh». [ He3pa4ero
YeJIOBEKA 3TO O3HAYAET «BUAETHh PYKaMU», 0CSI3aTh.

- U3GeraiiTe pacmiIblBUAaTHIX ONpENENIEHWH W HHCTPYKIUU, KOTOphlE OOBIYHO
CONPOBOXJAIOTCS JKECTaMH, BBIpaXEHHH BpoAe «YUYEeOHHK TIHe-TO TaM Ha CTOJEX.
CrapaiiTecs OBITh TOYHBIMH: « YUEOHUK MMOCEPEIUHE CTOIAY.

- Ecnu BBl 3aMETHIIH, YTO HE3PSAYAM YeIOBEK COMIICS C MaplipyTa, HE yIPaBIAHUTE €ro
JBHXXEHHEM Ha PACCTOSHHUU, MOJONIUTE U IOMOTUTE BEIOPATHCA HA HYXXHBIA Iy Th.

Ilpu cmycke Winu moabeMe MO CTYNEHbKaM BEIUTE HE3PSAYEro NEPNEHIUKYIIPHO K HUM.
IlepenBurasce, HE AeaaliTe PHIBKOB, PE3KUX ABMKEHHH. IIpH COIPOBOXIECHUH HE3PAYETO
4YeJ0BeKa He 3aKJaabplBaiiTe pyKH Ha3zaJ — 3TO HEeyXOOHO.

2.7.3. IIpaBuna sTuKeTa Npu OOIMEHUN ¢ HHBAIUAAMU, HIMEIOMUMY HapyIICHHUE CIIyXa:

- PasroBapuBas C 4YEIOBEKOM, y KOTOPOrO IUIOXOHM CJIyX, CMOTPUTE MpPSIMO Ha HEro.
He zateMmHsliTe cBOE JHIO W HE 3aropakuBaiiTe €ro pykKamu, BOJIOCAMH HMJIH KaKHUMHU-TO
npeaMeTaMu. Bam coGecegHHK MODKEH HMMETH BO3MOXKHOCTL CHAEIHTH 3a BBIPAKECHHEM
BaIlleTo JIHIIA.

- CymecTByeT HECKOJBKO THIIOB B CTeIeHeH rIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crioco60B OOMmEHHWs C ITIOABME, KOTOPHIE IIJIOXO Ciblmar. Ecim BH He 3HaeTe, Kakoi
IPEeANOYeCTh, CIPOCUTE Y HUX. |

- HexoTopsie MI0AM MOTYT CIBIIATh, HO BOCIPHHUMAIOT OT/IEJIbHEIE 3BYKH HENIPaBUJIBHO. B
3TOM cilyuae ToBOpHTe 6oee rpOMKo U 9eTKO, MoA0upas NOaX0oaImuil ypoBeHb. B npyrom
clly4ae MoHaxoOHUTCs TUIIL CHU3UTH BEICOTY I'0JIOCA, TaK KaK YeJIOBEK YTPaTHII CIOCOOHOCTH
BOCIPUHUMATDH BBHICOKHE YaCTOTEI.

- UTo6BI IpUBIECYh BHUMAHHUE YEIOBEKA, KOTOPHIM IJIOXO CJBIIIHUT, HA30BUTE €r0 IO HMEHH.
Ecnu oTBeTa HET, MOXHO ClIeTKa TPOHYTH YeJIOBeKa HJIH JKe ToMaxaTh PyKOi.

- I'oBopuTe scHO ¥ poBHO. He HYXHO M3NHINHE MOAYEPKUBATEH YTO-TO. Kprnuars, ocobeHHO B
yX0, TOXE HE Hano. :

- Ecix Bac mpocsAT MOBTOPUTH YTO-TO, MONpoOyHTe mepedpasupoBaTh CBOE NPEAIOXKEHHUE.
Hcnons3yiiTe XKecTHI.

- Yoenutech, 4To Bac moHsIH. He cTecHANTECh COPOCHTH, IMOHSI JIK Bac COOECETHUK.

- Ecnu BHI coobmaere mHpOpManuio, KOTopas BKIOYAET B ce0s1 HOMEP, TEXHUYECKUH HIu
JpYrOM CIOXHBIA TEPMHH, aJpec, HaIUIUTE €€, coo0mure no Gaxkcy HIH 3JIEKTPOHHOH
II0YTE WK JIOOBIM APYTEM CI0cO060M, HO TaK, YTOOEI OHA OBLIA TOYHO HOHSATA.

- Ecnm cymecTBYIOT TPYAHOCTH NIpPH yCTHOM OOINEHHWH, COpPOCUTE, HE OyAeT Iy IpoIme
IIEePEMUCHIBATHCS.

- He 3alpIBaiiTe 0 cpeme, koTopas Bac OKpyxaeT. B OONbIIMX HJIH MHOTOJIOJHBIX
IOMEMEHUIX TPYAHO OOIMAThCA C JIOABMH, KOTOPEIE ILIOXO CIbImar. SIpkoe coyHIe Hiu
TEHB TOXE€ MOTYT OBITH OapbepaMu.

- OgeHp dYacTO TIyxXWe IIOJH KCIOJIB3YIOT S3BIK XECTOB. Eciaum BBl oOImaeTrech uepes’
IepeBOI9HKa, He 3a0yIbTe, 9TO 06pamaThcs Hago HEMOCPEACTBEHHO K cOOeCeIHUKY, a HE K
II€PEeBOIIHKY.

- He Bce mromu, KOTOpBIE ILUIOXO CHIBIIIAT, MOTYT YHTaTh Mo rybam. Bam mydme Bcero
CHPOCHTh 00 3TOM IpHu mepBoil BcTpede. Ecnu Bam cobeceqHUK 00amaeT 3TUM HaBBIKOM,
HY>XHO cOOJIIOaTh HECKOJIBKO BaXKHBIX IpaBui. [[JOMHHTE, YTO TOJBKO TPH U3 AECITHU CIOB
XOpOIIO IPOYUTHIBAIOTCA.

- HyxHo cMOTpeTh B JIHIO COOECETHHKY W TOBOPHUTH SCHO M MEIJICHHO, HCIOJIb30BaTh
npoctsie Gpas3sl 1 u30eraTh HECYMECTBEHHBIX CJIOB.

- HyXHO wuCHONB30BaTh BBIPAXEHHE JHUIA, XECTH, TEIOABUXEHHUSA, €CIH XOTUTE
IOOYEPKHYTH WX NPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuia 3TUKeTa NpH OOIMEHUN C MHBATMAAMH, UMEIOIMUMH 3aA€PXKKY B PA3BUTHH U
Ipo6ieMbl 00meHns, yMCTBEHHBIC HApYIICHUS

- Mcnonp3y#iTe JOCTYNHBIHA A3BIK, BEIpAXKaWTECh TOYHO U IO JEIY.



- U36eraliTe CIOBECHBIX IMTAaMIIOB U 0OPa3HBIX BBIPAXKEHUH, €CIIU TOJIBKO BBl HE YBEPEHEI B
TOM, 9TO Ball cobeceaHUK C HUIMH 3HAKOM.

- McxonmuTe U3 TOTO, YTO B3POCIBIA YEIOBEK C 3aJ€PKKOM B pa3BUTHU UMEET TAKOH K€ OIIBIT,
Kak ¥ JT000# npyro# B3pocnblit uyenoBek. Eciau HE0OX0AMMO, UCIONIB3YHTE HUILTIOCTPAIlKHI
unu ¢dororpaduu. ByasTe roTOBEI MOBTOPUTH HECKONBKO pa3. He cmamailiteck, eciu Bac ¢
MEePBOTO pa3a HE MOHSIH.

- OGpamaiiTech ¢ 4YeJIOBEKOM C IpobieMamu paSBI/ITI/ISI TOYHO TaK e, Kak BBl OBl
obpamanuch ¢ 100sM npyruM. B Gecene obcyxpaiite Te ke TEMBI, Kakue BBl 00CyXIaeTe ¢
OpyTUMH JIIOaApMHU. HanpumMep, naHbl Ha BEIXOAHEIE, OTIYCK, IOT0a, IOCIEeHUE COOBITHS.
- ObpamiaiiTech HEIOCPEACTBEHHO K YEIOBEKY.

- ITomMHHTEe, 9TO TIOAW C 3aJEpXKKOHl B pa3BUTHUHU J€EeCIIOCOBHE! X MOTYT IOJAIHCHIBATH
JOKYMEHTHI, KOHTPAaKThI, F0JI0COBAaTh, JaBaTh COrJacue Ha MEAUIMHCKYIO IOMOIIb U T.I.
2.7.5. IlpaBuma »5TuUKeTa NOpH OOMMEHMH C HHBAIHIAMH, HMEIOIIUMHU TICUXHIECKHE
HapyUICHUS:

- Ilcuxudeckue HapylmeHHS — HE TO JXe€ caMoe, YTO IpoOieMbl B pa3BuTHH. Jlrogu ¢

ICHXWYECKUMH mpoOiemMaMy MOTYT HCHBITHIBATE AMOLIMOHANBHBIE PAaCCTPOUCTBA HIH

3aMeIaTeIbCTBO, OCIOXKHSIONNE X XKU3Hb. Y HHUX CBOM 0COOBIH M M3MEHUUBLIM B3I HA

MED. |

- He mago gymaTp, 9TO JMIOAU C ICUXUYECKUMHU HapyHIeHI/ISIMI/I 0053aTeNbHO HYXIAIOTCSA B

IOIOJIHUTEIbHOM IOMOINK ¥ CIEeHAIFHOM O00paleHuH.

- ObpamaifTech ¢ TOIBMH C ICUXUYECKUMU HapyIIEHUSIMHU KakK ¢ JUYHOCTAMHU. He HyX HO

JeIaTh OPEXICBPEMEHHBIX BEIBOJIOB Ha OCHOBAHHUHU OIBITA OOINEHUS C NPYTUMU JTIOABMH C

Takoi xxe GopMoil HHBAIUIHOCTH.

- He cnexyeT nymarh, 4TO JIOAM C ICUXUYIECKUMH HapymeHn;{Mn 6ojee IPyrux CKIOHHEI K

Hacunuio. Eciu BBl IpyXemtoOHBI, OHM OyAyT YyBCTBOBAThH ce0s CIIOKOMHO.

- HeBepHO, 4TO JTIOIU C ICUXUYECKUMU HApYIIEHUSIMH UMEIOT IPOOIeMBl B IOHUMaHUH MU

HIKe II0 YPOBHIO HHTEIJIEKTa, 4eM OOJIBIIUHCTBO NIOLEH.

- Eciiu yenoBex, HMEIOMHUM ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO BBl MOXETE ClIeNlaTh, YTOOBI IOMOYb €MY. ‘ '

- He roBopuTe pe3ko ¢ 4eIOBEKOM, HMEIOIUM IICHXAYECKHE HAPYIIEHUs, AaXe €CIH y Bac

€CTh JIJISL 3TOT0 OCHOBAHHA. i

2.7.6. IlpaBuna 3TUKETa IPH OOINEHUN C MHBAIUAOM, HCIBITHBAIOIUM 3aTPyJHEHUS B peUn

- He urmopupyi#ite mromeil, KOTOpPHIM TPYIOHO TOBOPUTH, IOTOMY YTO IOHSATH MX B BAIIHX

HHTEpecax.

- He nepebuBaiiTe u He DONpaBiAiiTe 4eI0BEKA, KOTOPBIA HCIBITHIBAET TPYAHOCTH B PEUH.

HauunnaiiTe TOBOPUTH TOJBKO TOTAa, KOraa yOenuTech, 9TO OH yX€ 3aKOHYMJ CBOIO MBICIb.

- He mpITaliTecs yCKOpUTH pa3roBop. byasTe roTOBEL K TOMY, 9TO Pa3TOBOP C YEIOBEKOM C

3aTPYIHEHHOHN pednio 3aiMeT y Bac OOJbIIE BPEMEHH.

- CmoTpuTe B NHIO coOECeNHUKY, IONAEpKUBaliTe BU3yalbHBIH KOHTaKT. OTmaiiTe 3TOH

Oecene Bce Balie BHUMAaHHE.

- He nmywmaiite, 4TOo 3aTpy[QHEHMs B peYd — MOKas3aTelb HU3KOTO YPOBHS HHTEIUIEKTa

gyeJoBeKa. '

- CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOPEIE TPEOYIOT KOPOTKHMX OTBETOB MIIM KHBKA.

- He npuTBOpSsiiTeCh, €CI¥ BBl HE IIOHSIU, YTO BaM cka3zanu. He cTecHs#iTeCh mepecnpoCuTh.
Ecnu BaM cHOBa He yJaloCh MOHSTH, MOMPOCUTE IMPOU3HECTH CIOBO B O0Jee MEMJIEHHOM
TeMIIe, BO3MOJXXHO 110 OyKBaM.

- He 3a0miBaiiTe, 4TO 4YeENOBEKYy C HapyIIEHHOM pedybI0 TOXE HYXXHO BBICKazarhcs. He
nepebuBaiiTe ero u He moAapnsgiite. He ToponuTe roBopsImero.

- Ecir y Bac BO3HHKAIOT IpoOIeMsl B OOIMEHUH, CIIPOCUTE, HE X04YeT JIM Ball cobecexHuK
HCIIONIB30BATH NPYTro# cmocol - HanucaTh, Hale4aTarh.

Pazpaborain:

3amectutens qupekropa mo AIIP u 6e3onacHOCTH Ps6oBa A.A.




